
International Credential Evaluation: 
Let’s Start From the Beginning  



Credential Analysis 101 

3 things to consider  
1) Authenticity of original documents 
2) Accuracy of translation 
3) Consistency of Interpretation 

1) GPA 
2) Completion Benchmarks 
3) Document Completion 
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Authenticity of Documents 

 Autobiographical information is consistent 
 English translation is literal 
 Document was issued by stated institution 
 Institution is recognized/accredited by 

proper authority 
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Authenticity of Documents 

 Is it stamped or signed by the proper 
authorities? 

 Does stamp or seal match institution 
name?  

 Is it an original or a copy? 
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Consistency of Interpretation 
 

Know your institution’s policies and practices to be 
sure you and your office are interpreting 
credentials in the same way. 
What information does your institution need from 
the credential? 

– US equivalent? 
– Courses taken? 
– GPA? 
– Number of credits? 
– Other? 
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Exam Based Systems 

Consider many sub-Saharan African 
countries: 
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Nigeria 
National Examination Council (NECO) 
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Nigeria 
West Africa Examination Council (WAEC) 
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Cameroon 
General Certificate of Education 
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Kenya 
Kenya Certificate of Secondary Education 
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Malaŵi 
Malaŵi School Certificate of Education 
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Zimbabwe 
Zimbabwe General Certificate of Education 

at Ordinary Level 
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Zimbabwe 
Zimbabwe General Certificate of Education 

at Advanced Level 
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Document Completion 

Challenge: 
 Country undergoes changes in education 

system 
 Venezuela for example 
 Confirm completion of education 
 Student provides proper documents 
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Document Completion 

 What to do when you’re not sure which 
documents the student needs to provide? 
 

 What happens when the names of 
documents have changed? 
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Document Completion 

First step is to consult your resources: 
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h t t p s : / / w w w . n a f s a . o r g / _ / F i l e / _ / g e s / V e n e z u e l a . p d f  25 



h t t p : / / e d g e . a a c r a o . o r g / w p - c o n t e n t / u p l o a d s / 2 0 11 / 0 6 / V e n e z u e l a 1 8 1 0 5 3 4 4 . p d f  26 



You continue to dig a little deeper and you 
find this: 
 

h t t p : / / e d g e . a a c r a o . o r g / c o u n t r y / c r e d e n t i a l / c e r t i f i c a d o - d e - e d u c a c i n - p r i m a r i a  27 



h t t p s : / / t h e c o n n e c t i o n . e c e . o r g / N e w s I t e m / 6 1 4  28 



 All the resources listed above if taken out 
of context can lead you to a different 
answer.  
 

 But all the resources used together along 
with the information the student provided 
can help put the puzzle together. 
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Document Completion 

 Venezuela has undergone a series of 
changes in recent years and it has made 
it difficult to ensure that the student has 
not only completed an educational system 
but also has the proper documentation. 
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No one is an island 

Professional Resources 
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Questions? 
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Contact Information 

Christopher Adams 
Assistant Director of Operations 

adamschr@iu.edu 
& 

Andrew Goss 
Credentials Analyst Senior 

ajgoss@iu.edu 
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