Authentication and Official
Documents in the Digital Age

Presented by:

@ 1diko Bors @ Sulaf Al-Shaikhly
Advanced Evaluation Specialist

World Education Services
salshaik@wes.org

AAAAAAAAAAAAAAAAAAAA

Spantran: The Evaluation Company
Ibors@spantran.com



Agenda

PART I: Introduction
PART II: Terminology and Definitions
PART IlI: Obtaining Authentic Documents:

- Official Documents

- Electronic Documents

- Verification (by institution or online)
- Apostille/Legalization

- Third Party Verification

PART 1V. Tips and Best Pra(V T
PART V. Q&A
e \
—




Part |:

Introduction




Authentication and Official Documents in the
Digital Age

Why this topic?

Authentication of academic documents is a very important aspect
of credential evaluation and admissions

« In the digital age, it is ever more challenging to detect fraud, and
there is a push to utilize electronic means of delivery

« Increased student mobility means increased need for authentic
documents from around the world

« Different circumstances in different countries of origin lead to the
use of various methods of acquiring documents

« It is challenging to establish guidelines and best practices as to
when electronic document submission can be accepted



Authentication and Official Documents in the
Digital Age

Questions we have considered include:

« What types of online resources can be used for
authentication/verification?

« Can institution websites add to the level of security
when receiving documents from an institution?

 What are some alternatives methods to acquire
authentic documents from countries in distress?
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Terminology and Definitions




Questions

What is an authentic document?
What is an original document?
What is an official document?
What is a verified document?

What is an apostille?



Terminology & Definitions

Authentication

What is an authentic academic document?

Documents are authentic when they are issued by authorized academic
institutions, examination boards or the entities that conducted the teaching
and/or examinations

Authentication:
The process to establish that documents are authentic (issued by authorized

academic institutions, examination boards, entities that conducted the
teaching and/or examinations) and therefore attest to authentic credentials



Terminology & Definitions

What is an original document vs. an official document?

These terms are often used interchangeably which leads to inaccuracy or
misunderstandings

Original

Composed firsthand (Merriam-Webster)
That from which a copy, reproduction, or translation is made (Merriam-Webster)

Original document Official document
Issued firsthand, signed (executed), Signed (executed), stamped, dated
stamped, dated official document, document

which may be reproduced

In the context of educational
documents, it has an element that
refers to the mode of document
transmission



Terminology & Definitions

Verification

 The act or process of confirming or checking the accuracy
of ... (Merriam-Webster)

« In the context of educational documents: the process of
establishing the accuracy or validity of a document

« Documents must be verified by authorized officials at the
institution that issued them



Terminology & Definitions

Apostille

« Apostille (pronounced “ah-po-steel”) is a French word meaning
certification

« Established by the Hague Convention Abolishing the Requirement of
Legalization for Foreign Public Documents (Apostille Convention), signed
October 5, 1961

« A specialized certificate, attached to an original document to verify that it
is legitimate and authentic so it will be accepted in one of the 117
members of the Hague Apostille Convention

Apostille vs Legalization

For countries that are not part of the apostille convention, the verification
process is similar, however it requires the additional Embassy Legalization by
the Consular Office of the country in which the document is to be used


https://www.hcch.net/en/instruments/conventions/status-table/?cid=41
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Obtaining Authentic Documents




Authentication Practice(s) at Your Institution

What is your institutions practice, policy regarding authentication of
documents for admission / evaluation purposes?

Does your institution require: photocopies, certified/notarized copies,
original documents, apostilled documents, official documents, or verified
documents?

LEAST PHOTOCORY CERTIFIED/ ORIGINAL OFFICIAL VERIFIED MOST
RELIABLE NOTORIZEDCORY ~ DOCUMENT DOCUMENT DOCUMENT RELIABLE




General Institutional Requirements

Academic institutions require “authentic official”
transcripts as part of the admissions process

“Official” refers to the stamps, signatures and dates

“"Authentic” refers to the manner and mode of
transmission

INSTITUTION INSTITUTION

A B




What Constitutes an
Authentic Academic Credential?

Legitimate Institution: One that
is authorized to offer formal study

Official Academic Document:

WHAT’) Issued, stamped, signed and Authent_ic
. dated by the appropriate Academic
Credential

authority(ies)

Transmission

Transmitted properly or verified




Authentic Academic Documents

Transmitted Directly
Institution to
Institution

Transmitted Verification Directly
Electronically (mail, email, fax)

Third Party
Verification

Verification Online Apostille




Obtaining Authentic Documents

Official documents (received directly from the issuing institution)
Considerations:

Issued in original language?

If issued in English, is it an official document issued in English, a

translation done by the source institution, a translation done by a
third party but sent directly by the source institution?

Transmission / mode of delivery
« Mail from institution - check for usual markers on documents

and envelopes to see if they conform to the norms for the
country/institution

« Electronic delivery




Official Iraqi
Document
Sample - Direct
by Malil

University of Baghdad — Bachelor of
Science Transcript

1. Information Identifying the Institution
2. Applicant Information

3. Information Identifying the Credential
4. Documentation Authentication

5. Method Received

MINISTRY OF HIGHER EDUCATION
AND SCIENTIFIC RESEARCH
. UNIVERSITY OF BAGHDAD
College of Engineering

Temine enay

N Workd
Hcvil. Directly From [nstitition

Registration

(Nn.:%\}‘lgeffb Date: 13/6f| 22
- .

RANSCRIPT O

This is to certify that Iraqi Nationajt
awarded the B.Sc. degree in Civil Engineering on 16/8/2003 (1" attend
final average for the foor study years was (61.065). She ranked (74) inf

the grades for the courses of her study in this college.
Third Year: 2001/2002

First Year: 1999/2000 -Code No:_| Subjocts : Units |
CodeMo. .| Subjects ', ¥ ! : | Units CEMI | Theory of Stractures 50 [
GE101 | Mathematics ] 52 | 6 CEMZI_| Soil Mechmmics 600 5
CEI0? | Engineering Mechanics 50 6 CEM | Reinfurced Concrete 61 6
CEI0} Building Materials 54 5 CEM4 _| Irrigation and Drainage 0= 4
GEN4 | Computer Programiming 50* 4 CEgs | Emseneering Analysis 51% 4
CEI05 ' | Engineering Drawing : S* 4 - and N"""f“' h!rthmls ‘ o
GEI0G6_| Engineering Geology - - | 59 3 - I;:T::e::;r;«:::::e fand = 2
- "l ment a 3
CEI07 | Workshop 78 3 CENT | Eeonnmy ) 5 4
CEIS | Engineering Statistics 52 | 2 | - Calture 55 4
CEWw_ Cuture I I e o T T I

Second Vear: 0002001 Fourth Year: 2002/2003

Iz Code No:_| Siabjects £t F 1 e . " ] Units . Code Mo, i Subjects
__CE01 | Surveying _ | s0 | & CE4D1_| Stecl Design
TGEI0] | Mathemuties 13 3 CE402 | Fuundation Design |
"TCEI03 | Mechanics of Materials 52 [ CE403 | Tramsporiation Engincering |
GEN4 Computer Programminsg 69 | 4] CEADS i‘:‘;‘ tary & Enviranmental
CE20S | FluldMechanies | 64 5 - Cansirwstion and, Quaniily
| CE6 | Building Constraction 64 3 Surveying
| CE07 | Concrete Technology 59 ] CEAD6 | Reinforced Concrete Desipn |
GEI08 | Culture 69 4 CEA0T | Engineering Project |
CE4QE Hydroulic Struciures
CE409 | Hydrology |

%g system (90- 10D Ex cellent (H0-89) Very Good , {70,79)Gocd, {60-69) M ediuim {50-59) Pasa, (47 and Below) Failure,
1. Passing average and ‘passing grade is S0%.

3. Satisfactory means soccess in the subject (e, there is no examinndion in this subject).

4. Subject marked with (*) indicates pass in the second attempt.

&, The graduaied siudent satisfied the requirements of summer training in year 200
6. The secondary school certificate has been checked.

T . Smt———

i ol of Feyinegring

L L Mes - iinifioh 18 L
AssistTast. Rued Fouad Abbas  Assist. Profl De, Apidff- L M.Al

Repistrar
~Baghdad - Al-jadiriya

beeic@yahog.com



Official Iraqi
Document
Sample - Direct
by Malil

University of Baghdad — Bachelor of
Science Degree Certificate

1. Information Identifying the Institution
2. Applicant Information

3. Information Identifying the Credential
4. Documentation Authentication

5. Method Received

4 MINISTRY OF HIGHER EDUCATION ' ,
AND SCIENTIFIC RESEARCH
UNIVERSITY OF BAGHDAD

- College of Engineering
~ Registration

S
CEEESESISTTES
-

Juascss=cad

‘ CERTIFICATE OF GRADUATION

This is to certify that (Iragi Nationality) whose
photograph is affixed above, has graduated from this college in the year 2002 /2003 and
has been awarded a B.Sc. degree in Civil Engineering on the date of

16/08/2003 (1st attempt) with (Med. Grade) .

The period of study is FOUR years.
The final average for the FOUR study years is aL.065 %
The srudenr panked {74} inaclass of (1130 graduared sudents,

BRemagus
Crreraling systeny; (H0-000) Excellenr, (8085 ¥, Ghga
The stwcderd prassed the summer fraining cowrse rod
Seeondory sehosd certifioate fus baan checked.

U-50) Pass, (49 & below) Poar (Faifure).

Fghal

N J
Baghdad - Al-jadiriya’ bceic@yahoo.com




Obtaining Authentic Documents

Electronic delivery of official documents / electronic
documents

« What is an electronic academic document?
« Would your organization consider these documents as official?

Do they have to be sent electronically by the issuing institution
or by a separate service (repository)?

 Does it have to be a secure platform or an email attachment is
enough?

« What criteria would you look for (technology-wise) to consider
this a secure transmission?



Important Criteria for Digital HE Documents

Digitally issued documents can be accepted when the
following criteria are met:

« The e- document is digitally signed by the appropriate
official

 The digital signature meets legal standards

« Document does not display watermarks disqualifying it
as official (e.g. unofficial if printed)

« Clearly identifiable as the official document (e.g. has
markings indicating the office that issued or certified it)



Official Document
Sample - Electronic
Delivery

The Australian National University —
MyeQUALS

1. Signed by the registrar
2. Applicant Information
3. Information Identifying the Institution

TOE AL AN N TEA

NAME .
AWARD AND PROGRAM SUMMARY
DESCRIPTION STATUS DATE
MUSTER OF BUSINESS 3 YO SYSTEMS WITH M NWARDED 09 DECEMBER 2010
ENROLMENT DETAILS
COURSE CODE  COURSE TITLE UNITS EARNED  MARK  GRADE
POSTGRADUATE
7417 MASTER OF BUSINESS INFORMATION SYSTEMS
2000 HRST SEMESIER
BUSNBOE2 MANAGING MAJOR PROJECTS: THE CROSS-BOUNDARY PROJECT EXECUTIVE & 7% D
INFS?003 DATABASES AND INFORMATION SYSTEMS 6 78 D
INFSP005 INFORMATION SYSTEMS AND COMMUNICATION TECHNOLOGES 6 &0 KD
INFE7040 ELECTRONIC COMMERCE FOR MANAGERS 6 &0 HD
WINTER SESSION
MGMITI70 TOOLS AND TECHNIOUES FOR BUSINESS PROUECT MANAGEMENT 6 & =
SECOND SEMESTER
BUSNT024 PROJECT MANAGEMENT PRINCIPLES 6 & HD
INFSP002 E-BUSINESS SYSTEMS 6 73 D
INFS8004 ENTERPRISE SYSTEMS AND BUSINESS PROCESS MANAGEMENT 6 78 )
2010 SUMMER SESSION
MGMT7061 LEADING HIGH PERFORMANCE TEAMS 6 74 D
HRST SEMESTER
INFS7007 INFORMATION SYSTEMS ANALYSIS AND MODELLING 6 78 i}
INFS8205 ORGANISATIONAL ENOWLEDGE AND STRATEGIC INFORMATION SYSTEMS 6 &) KD
MGMT029 MANAGING CHANGE IN ORGANISATIONS 6 75 D
WINTER SESSION
MEMITIE8 A MANAGEMENT FRAMEWORK FOR BUSINESS PROJECTS 6 &0 xR
SECOND SEMIESTER
INFST004 AQCOUNTING INFORMATION SYSTENS & 72 D
MGMT?022 STRATEGIC MANAGEMENT 6 72 D
SPRING SESSION 2010
MGM12001 MANAGING PROCESS INNOVATION 6 78 D
fofo! number of couvses prinded on ocodemic transorpd: 16
Entries below this Bne are NOT VALID
Certified Correct (zee reverse zide for gradingz)
page 1 of | o, g
AL AT
THE AUSTRALIAN NATIONAL UNIVERSITY Tim Beckett
Canberra - ACT - 0200 - Australia Regiztrar
wwwanueduau 17 December 2010




Obtaining Authentic Documents

Verification directly with the institution (mail, verified
fax, verified email)
When sending the verification request:

« Use verified institution contacts from the institution website or other
official accepted documentation (email, fax, mail)

« Do not verify using contacts provided by the applicants if they cannot be
verified as the institution contacts

« Itis recommended to use email addresses with the institution’s official
domain name rather than a yahoo, gmail, etc.

« Add security features, if possible and include the documents you are
verifying, not just the applicant’s info



Obtaining Authentic Documents

Verification directly with the institution (mail, verified
fax, verified email)

When accepting the verification response:
« Check if it is sent from the same address you contacted

« If you had added security features to your original request, look
for them to be included in the response

« Ifitis confirming the info from the documents you had forwarded



Obtaining Authentic Documents

Verification directly with the institution (online)

Verification with the institution, using online institution resources (as

a primary method of authentication or for added security/when in
doubt)

« Some institutions publish lists of graduate names, degrees,
majors, and GPA (Iragi universities)

« Some institutions grant access to online databases with courses
/examination subjects, and grades (WAEC)

« Dissertation published in institutions online libraries



Obtaining Authentic Documents

Verification through government

- Databases / online registers hosted by government

entities

Mexico SEP

Ecuador SENESCYT
Peru SUNEDU

Moldova Ministry of Education

Ukraine Inforesurs

Syria Ministry of Education

- Government agencies

China: CHESSIC / CDGDC

Verification of Cédula by SEP

Online register of titles at all levels
Online register of university titles

Secondary- and university-level diplomas

Info about diploma, major, and degree

Secondary credentials: starting 2014, only
lists the name, GPA and some other info




Mexico — Verification of Cédula with
Secretaria de Educacion Publica / SEP

Trémites Gobiermo Participa Datos

nicio~- Bisqueda~ Preguntas frecuentes Video de ayuda Contactcll

Busqueda Resuitaco Detzalle
Datos de consulta
—_—
Nombre(s)*: Primer apellido*: Segundo apellido
s obligatorios Consultar
Tréamites Gobierno Participa Datos
Busqueda~ Preguntas frecuentes Video de ayuda Contf
O Sea respo e del uso le one ade e ue era ecer e

Detalle del registro

—
Numero de Cédula: Nombre: Género:

Profesion: Ano de expediciéon: Institucidon:

LICENCIATURA COMO CONTADOR PUBLICO 993 UNIVERSIDAD AUTONOMA DE EVO

Tipo: Sclicitud de correccién de detos




Ecuador — Online Register
of Titles at all levels by
Secretario Nacional de
Educacion Superior,
Ciencia, Tecnologia e
Innovacion / SENESCYT

http://www.senescyt.gob.ec/

web/quest/consultas

Verification result: Verified

Identificacion(CédulaiPasaporte) cuando zean requericos para usc en ol extranjero o para fines

judicisles. El fitulo emitido por cualgquier Universidsd o
Instituto de Educacidn Superior existents en el Ecuador no
requerira validasidn alguna, por parte del CES o la SENESCYT.
(Reglamenio Generai 02 Apiicaciln a i3 Ley Onganics ge Educacdn
Superor, Ad. 13)

[dentificadon (Cedula/Pasapoite

*Ingrese los caracteres

ATENCION
El reconacimisntalregistra del fituls no hakilita 3l sjercicia de
laz profesiones reguladaz por leyes espeoifioas, y do manera

especial 3l ejercioio de las profesiones que pongan en riezgo
de modo direclo le vide, salud y seguridsd ciudadana
conforme el arficulo 104 de la Ley Organics de Educacion

Superior.
Resolucicn RPC-50-16-No. 20620158

INFORMACION PERSONA

Identificacion:

.
I

Impemi Informacion

Genero:

Nacionalidad: ECUADOR

TITULOS DE TERCER NIVEL

Institucion de
Titulo Educacion Tipe
Superior

Nimero de Fecha de
Registro Registro

Reconocide Por Dbservacion

SEGUNDA
ENSENANZA %
ESPECIALIZACION
LETRAEY

CASTELLANG



http://www.senescyt.gob.ec/web/guest/consultas

Peru — Online Register of University Titles with Superintendencia
Nacional de Educacion Superior Universitaria / SENEDU

GRADUADO GRADO O TiTULO INSTITUCION

BACHILLER EN CIENCIAS CONTABLES

05/12/1985+ UNIVERSIDAD DE LIMA




Moldova — Verification of Secondary- and University-level
Diplomas with Ministerul Educatiei, Culturii si Cercetarii

VERIFICAREA ACTELOR DE STUDIIL

* MINISTERUL EDUCATIEI, CULTURII SI CERCETARII1 @ CTICE

REPUBLICA MOLDOVA
Diploma de licenta. Invatamantul superior. Seria ALIl

Stimati utilizatori!
Verificati va rog prin sistemul numai diplomele personalizate in modul centralizat.
Pentru verificarea diplomelor completate olograf adresati va rog la scolile absolvite!

Nr. de inregistrare 0000000000000

Seria si numarul dipiomei: |ALII0000000000 Cautare |

Rezultatele cautarii: Nr.de mreg=_BIancheta=ALll-

Cod personal: ...

Institutia absolvita: UNIVERSITATEA DE STAT DE EDUCATIE FIZICA $! SPORT / State University of Physical Education and Sport
Domeniu: Cultura fizica §i sport / Physical Culture and Sport

Titlu: Licentiat in cultura fizica i sport / Licentiate in Physical Culture and Sports
Specialitatea: Cultura fizica recreativa / Recreational Physical Culture

Media generala: 8.98

Media examen : 9.75

Nr. de inregistrare: [N

Seria. numarul biancetei: AL NG

Anul inmatriculani: 2007

Anul absolvirii: 2011

slalmieinlel w oy esn X

Centrul Tehnologii Informationale si Comunicationale in Educatie ® 2017



Syrian Ministry of Education: General Secondary Exam Results

Verification
(2014- till present for different streams, first & second cycle)

aJ 9ol auJ el aJ jd guocy

auuildl agljg

Ly Jeasl gigall dhaya Gypaiall dliwil dyilaioyll RilEll alyoigog Sldles Jlad Siljgll dulSym Ao iyll

— @ Ay yall dinAll . woualjall plell gilaisul aolipll druagaadl iSll drigpiSiyl duydsdl
— 2017 / 2016
-::___ ! 2016, gauljrll ploll duuyall dhAll -\ N dvwyanll il duigyialyl dudndl
2017 .' wauljall ploll  silaiodl aolipll alnlniaylg Jalall giosl
2017 / 2016

feam ploo (e il duyill 6)ljg diiluo %‘:J:l il Jplgidall eloaud

driluioyl adlEill
3 |

2014 plc &)g> 2015 plc 6)ga 2016 plc &)ga 2017 plc B)g>

drcpdnll @palacylg geulwill ploill &almd alilaiol il

welgill 5ygall | lmegpa dalfy digilill dalmsfill alilviol il gyl qaliall

dailitiandl dygall | docpinll dpalacylg  seulwill pyloill Galmd alilaiol il 2017 £ 2016 plol  silaioyl aolipll
duilill 5ygall | Lawcgpa dalsy digilill dsladill alilaisl aflL dpapall dkadl

ablipaall

Jolll s

2012 plel byl Jredy dialbue adlii

il alcuihiwl

aljluatll g gglsoull




Syrian Ministry of Education: General Secondary Exam Results
Verification
(Example: 2016, Science Stream, First Cycle)

Coon e B BT dygul dayell ygan)
elinll SR éw'x sl e '%% orll £¢ E"‘“m'(\i auill 3ylig

2016 | olsll gyall &

dhaball jialg wliidyl pdj Jasl
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Y bl g

Q




CDGDC - CHINA’S ACADEMIC DEGREES AND
GRADUATE EDUCATION DEVELOPMENT CENTER

€ MR
CHINA ACADEMIC DE/ S & GRADUATE
vlw EDUCATION DEVELOPMENT CENTER

s H
N WE ]
CREDENTIALS REPORT

DATE: 2018.05.25

FILENO.:

APPLICATION NO.: [
TO WHOM IT MAY CONCERN,

This is to certify Ms. || N oo I
Records.

Huazhong University of Science and Technology/ 45§13 K% i recognized as
higher education isitution by the Ministry of Education of China. Ms. [
has completed her undergraduate program in Huazhong University of Science and
Technology from 2008 to 2013, and she has passed the examinations in prescribed |
courses with qualified records.

The attachments are included in the credential.

——NOTHING FOLLOWS

China Acadeinic Degroes and Graduate Education Development Center (CDGDC) i the only profession:
arganizatioa suthoriaed by the Academic Degrees Commitiee of the State Council of P.R. China to verify
Chinese degroes and acaderic tramscripts. You can cither scan the fwo-Jimeasion code an the right o
log an our webpage (hitpo/www.chinadegrees ea/cqva/gateway.htmi) to authenticate this verificatio
report,

Providing

No.2490941

FORE I 0 B 5Tk R R R b b
CHINA ACADEMIC DEGREES & GRADUATE
EDUCATION DEVELOPMENT CENTER

iNouE R
CREDENTIALS REPORT

DATE: 2018-05-25
FILENO.:
APPLICATION NO.:

pop: I oo s

TO WHOM IT MAY CONCERN
This is to certify

Degree.

Huazhong University of Science and Technology/# i §{4 A% is recognized as
higher education institution by the M'in'nlry of Education of China. Authorized by
the Academic Degrees Committee of the State Council in 1982, Huazhong
University of Science and Technology can confer Bachelor's Degree. Ms. -
| [ pleted her undergrad program of Forensic Medicine from 2008
t 2013, and hercby conferred the Bachelor's Degree of Medicine in 2015 by
Huazhong University of Science and Technokgy in accordance with the

Regulations of the People's Republic of China on Academic Degrees,

According to the present related policies in P.R. China, this Certificate holder can
study in a Master's Degree Program after passing the National Graduate Entrance
Examination, or be directly admitted to study in a Doctoral Program after having
six-year working experience and passing the National Doctoral Entrance
Examination.

——NOTHING FOLLOWS——

China Academi: Degrees and Graduate Education Development Center (CDGDC) is the only professional
organiztion authorized by the Academic Degrees Commities of the State Council of P. R China to verity
Chinese degrees and academis tramscripts. You can ekher scan the two-dimemsion code on the right or
log on owr webpage (httpa/www.ch An/cqvagateway.hemi) 10 auth
report.

this




Obtaining Authentic Documents

Third party verification services/providers

Important considerations when vetting and choosing third parties:
. Ensure that your organization has control over the verification process
. What is their process? What are their agreements with the source institutions?

. What information will they share with you? Request that they share correspondence/official letters
provided to them by the source institution (vs. just relaying information)

This can assist in minimizing any “interpretation” that a third-party might
unwittingly introduce while communicating the response from the source to you

. Its recommended to meet with your third party to discuss aspects of the verification process that
are most important to your organization.

. At the most fundamental level, these agencies are offering you the service of putting you in touch
with a source institution, so a good third-party provider will be able to tailor that contact to fit your
needs



Obtaining Authentic Documents

Third party verification services that rely primarily on online
databases

PROS CONS
« Quick and efficient leading to faster « On the flip side, the requesting
decision organization has little control over what

these services verify
* Generally trustworthy
« In most cases, the verification will simply
« Quick and professional when the source be of the degree award
institution must be contacted (i.e. in
cases of non-digitized results or
discrepancies)

Higher Education Degree Datacheck (HEDD) UK
AuraData Canada
National Student Clearinghouse USA

Managed Integrity Evaluation (Pty) Ltd (MIE) South Africa




Third Party
Verification Service —
Online Database

Verification by HEDD

With University of
Wolverhampton

Verification result: Pending

This enquiry is pending verification
Date of onguiry Due dato

26/09/2018 2326 1010/2008 23:26

Enquiry breakdown

Data You entered

Match

Official records




0 The details of this enquiry were manually verified by Coventry University on 21/09,2018 10:48

Verified by Coventry University

Date of enquiry Date of verification Amendments

20/09/2018 2212 21/09/2018 10:48 None

Third Party
Verification Service —
Online Database

Enquiry breakdown

Data You entered . Match Official records

ate of birth Y As enguir
our ) d cho Y Asenqulir
. . - Classification Merit Yes Asenguiry
Verification by HEDD
. . . lifica ¥ of 5cle Y enquir
with Coventry University
Year of award 2018 Yes As enguiry
[ . [ Attendance start date n/a n/a 20/10/2015
Verification result: Verified
Attendance end datz n/a n/a 01/09/2017

Verify another candidate t] Back to dashboard




Third Party
Verification Service —
Online Database

Verification by AuraData

with Nova Scotia College
of Art and Design

Verification result:
Completed

VERIFICATION DETAILS

Fee: $20.00

Authorization Form: Cover Page: Signed Consent Form:

s s A
. % Received: 2018-09-26 07:53 PM
SRS Credential(s) Search Date Date
SO Earned ; Year Status  Started Completed

Nova Scotia College of Art and Design University BACHELOR OF FINE ARTS

1999 Pending 2018-09-26 7:53 PM

SUBSCRIBER HISTORY

Enter Search Criteria

Click the Tracking 10 or the Name of the subject fo view the detals of the verfication.

Auth. Cover  Signed Foe Search
Form Page Fom —  Sfaus

B R %N a0 Comphted

Tracking 1D Name

Dot Date
Started  Completed

2018-09-26  2018-09-27




Obtaining Authentic Documents

Third party verification services that rely on contacting
institutions directly

« These organizations are most useful in taking the role of “verification foot
soldiers” on the ground in the country of origin

« They can complete the verification much more efficiently than we could on
our own

« The advantages are especially important to consider in countries where
verification can be mired in bureaucratic red tape

- In regions where receiving a verification response is far too time-
consuming and unreliable




Third Party
Verification Service —
Contacting Inst
Directly

Verification by AMSINFORM
with University of Calcutta

Correspondence from source
institution:

“... record does not exist”

UNIVERSITY OF CALCUTTA

SENATE HOUSE
2871, College Street, Kolkata — 700073
Sri Debabrata Manna Phone : 33-22196630
Deputy Registrar {Acting) E-Mail : dri@caluniv.ac.in

Ref. No. : _ Dated: 17.09.18

Dear SinMadam,

Fallowing = the repart regarding the candidates duly verified by the Department of Controller of
Examinations, C.U.

U vouRmrer | NANME | EXAMINATION | ROLLMO. REMARKS |
| :
| oa "Thig Roll No. as
. ' . per University
s G, o e
| Examination, exlst”

malpractice.

This & for your information and necessary action at your end.

Thanking you,
Yairs fathfully,
e
P4 pqlll-.'a\ .
Depuly Registrar E}rd:\ngj)
De
Copy forwarded fo - 1. The Controller of Examinaticns, .U :ii?:r?: F':":-'-"S!.’a,r {Actin
2. Officar-in-Charge, Jorasanks P. 5., Kaolkala, VELSity of g)

Calcuntg




Third Party
Verification Service —
Contacting Inst
Directly

Verification by AMSINFORM
with University of Calcutta

Verification result:
MAJOR DISCREPANCY / INAUTHENTIC

AMSINFORM®

AMS INFORM PRIVATE LIMITED

Order Date: June 12, 2018 Verified Date: Ssptember 26, 2013 Client: Spantran Evalustion Servicas

Client Ref. Nn:- AMS Ret. Nn:- Color: [ER

EDUCATION CHECK

Given Varified

Country India India

Candidate Name - -
Cuollaga/institute Univsreity of Calcutta Univereity of Caloutta
Dagrea Bachslor of Arte (Pazs) Sse Aemarka

Course B.A. (Two Year Pass) See Remarks

Major Subject Arte See Remarka

Roll Mo/Registration _ See Remarks
Anendance Dates Mot availableMot provided Nat available/Not provided
Exam Date Mot availabls/Mot provided Mot available/Not provided
Degrea Date Mot availableMot providsd Naot available/Not provided
Graduation Date Mot Availabls/Provided Mot available/Not provided
Contact Method Regult of Verification

Written Major Digcrepancy

Remarks:
Shri Debabrata Manna- Deputy Registrar {Acting) informed ue ae undsr:

“Thiz Roll Numbsr :_ for B.A. (Two Year Paes Examination-1808) se per University Record dose not exiat.”

A copy of reply recaived from the eoures ie attachsd.

Verifiar Name Varifiar Dazignation Verifiar E-mail Varifiar Phona
Ehri Debabrata Manna Dieputy Asgistrar (Acting) Mot Availabls +81-33224100T1
Verification Documents (Only acesssible through ams verify or Dﬁ- |ﬁ _
Major Discrepancy Minor Dizcrepancy Inaccsssible for verfication | Unabls to verify / Clear Asport
(RED) (YELLOW) Inpute requirsd (DRANGE) (GREEN]

Drbseclaberves This: i o saricdy conficen il docurmen and conlains legally privieged inlomuation. This reqpor has Deer generaied under contraciual agreenmend Betweon AMS Infonm and iis Clien . 1 s
nbiraiend iy b thee indlividsd i whars: o andity i which | & addnessed i ahown il e baginring ol the repor. [T the naien of i mepon B not e inancked necisient, you i hanesy nofBed bl ay
rwion, disdarvin o, datribulion, e, o copying ol this e i sty probibiled. T pou b recebed This rapon in smon, phaes noily i il o varlyQhaminkam.osm

|I napbs apac




Third Party
Verification Service —
Contacting Inst
Directly

Verification by MIE
with Ekiti State University

Correspondence from source institution:

. transcript sent ... did not emanate
from our university”

Registrar

EKIT STATE UNIVERSITY

F.M.B. 5363, ADD-EKITI; EKITI STATE, NIGERIA.
OFFICE OF THE REGISTRAR

Registmar. E-mail registrariakea sdon g

Abin Aropomdade. P

L (Hoasd, LLR (R f, LS, BL, WA Tal: _a_:ﬂili'::}i%ﬂm E;-!;I- -
rer: [ 26% July, 2017

RE: VERIFICATION OF DEGREE F-:-R_

write to inforrn you that the attached certificateftranscript sent by your
onganization for verification in respect of the abowe named did not emanate

from our University.

From all available records in the University, the said certificatefranscript wene
never issued from the office of the Registrar and as such, the documents
presented are fake and should be discountenanced and discounted by your

organization.

| also wish to inform you that the University is yet to commence Bachelors Degree
in Mursing, meaning that the purpored cerificatefranscript could not have
emanated from the Unisersity

Finally, | wish to ket you know that the LUiniversity, being a reputable Institution in
Migena, frowmns at the actwities of the unscrupulous pecple who are engaged in
the act of bringing the name of the University intoc disrepute. In view of this, the
Vice-Chancellor would be wery grateful, ¥ you could deply means of
apprehending the owner of the purported documents to enable us fish out other

culprits inwohved in this nefariows act.

Please accept the assurances of the Wice-Chancellor's highest regands.

weweinnsding




Third Party
Verification Service —
Contacting Inst
Directly

Verification by MIE
with Ekiti State University

Verification result:

Fraudulent — Qualification has not been
awarded to Candidate. Qualification
document has been forged or
altered

(When authentic:

Positive: Qualification has been awarded to
Candidate)

MIE: Personal Credential Verification Report .
CANDIDATE i l I E

Sumn " Backoround
Names: Soneaiing

Maiden: Jmar Farie Chambars

SAID 1- Linie ¥ Fiewt Fioor

I52 Jewn Avemum

Birth Date: [ ] Cpaaon CENTURN

SAID 2: REQUESTED BY FENE 006
Passpirt: MIE Admin

Date Captured: 2017-07-07 DB:58 Managed Integrity Evaluation

Reason:

Qualification - Qualification General - Nigeria (MIE Ref: [ore=- ==~

Qualification General
=* QUALIFICATION NAME: Bachelor of Sience In Mursing wit Second Class Honowrs {Upper Division), YEAR: J00E,
INSTITUTION: University Of Ado-EkIl, STUDENT/CERTIFICATE'MEMEBER NUMBER: Matnc Number
QUALIFICATION REASON: Varcation of Emphoyment and Cualficalons for frawd prevention and d
i 2017-07-13 14:56:21
=T Fraudulent - Qualification has MOT been awarded to Candidate. Qualification document has been forged or
altered.
Qualification Tested

=+ QUALIFICATION NAME: Bachelor of Sience In Nursing with Sacond Class Honours [Upper Divisian), YEAR: 2008,
INSTITUTION: University OF Ado-Ekitl, STUDENT/ICERTIFICATE/MEMBER NUMBER: Matric Number
E The resulf as coniained herein only serves io confmm the culcome of e guaiiication and nof the accredifation status of the insifution. Should yow wish fio
coniie swch Siafis plegse nejsst the Snoifudion AooreciEatin s e fom the LIE podioc? basiked
[El According to the Instthstion the cerificate Is Frauduent. Acconding io the Universiy both the Transeript and Cedtficate supplled Is
Fraugulent.

*** End Final PCV Verification Certificate "™

Key -t = Resut = agditional Notes § = Supply informanon F = vou sain 7 = Al Requests
WARNING: Beware of forgeries. When In doubt, contact MIE. Always quote the MIE reference numoer when communicating with MIE.
NOTICE: The CANDIDATE must be Informed of the contents of this PGV Report. This Information may not be withheld.

Genarated on 13 July 2017 at 15:00 Page 1o 1
Generated by Managed Integrity Evaluation (Pty) Lid Copyright © 2012 Managed Integrity Evaluation (Pty) Lid
Phone: +27 12 544 4000, Fax: +27 12 644 2055, Emall; Info@mie.co.za, Web: hitp:iwaw. mie.co.za




Obtaining Authentic Documents

Annex to the Convention

Apostille
Model of certificate

ApOStI I | e |S a Sta m p or p rl nted fO Fm con Sl Stl n g Of 1 0 The certificate will be in the form of a square with sides at least 9 centimetres long
numbered standard fields

APOSTILLE

Top StateS: APOSTILLE’ underneath In FrenCh: (Convention de La Haye du 5 octobre 1961)
Convention de La Haye du 5 1961 (Hague L Cowntry: oo

Convention of 5 October 1961 ﬂ lTh_ublmu_llcdocle

Requirements, steps, and where to go to obtain it 3. At i the GAPACHY OF

4. bears the seal/stamp of .......c.ocoeveiiiieies e

differs by country

Can be placed on original documents or attested .. R

copies of the originals TS
For an apostille of an academic document to be N
considered authentic, it is necessary to check what 9. Seal/stamp: 10. Signature:

the apostille is attesting to (has to be an institution | |
official)

The process doesn’t inspect the content of the document, but certifies that it
is authentic, since it is an original document and it can insure this by attesting
to who signed and stamped it




Obtaining Authentic Documents

Unacceptable apostille

Attached to
photocopies of
educational
documents

Verifies signature of
notary public

Issued by the
Ministry of Justice

Acceptable apostille

Attached to a set of

Verifies signature of documents (diploma
the Rector or other together with

authorized individual academic transcript)

with a ribbon

Issued by one of the Documents are

. . originals or verified
deS|g|E3tfglaEggles of by the designated
Body of Education

Original apostilles on
originals are accepted




APOSTILLE APOSTILLE

[Conv:nliﬂﬂdﬂ la Haye du 5 octobre 1961) - (Convertion de a Haye du 5 octabre 1 961)
1. Davlat/Country O'zbekiston Re i . i 1. Daviat'Country’__ ('zbekiston Res .} ¥:
Ushbu rasmiy bujjet/this public document ({07 ﬁ#ﬁ; ) Ushbu rasmiy hejjat/this public document s é:z‘.
2. Tomonidan imzolandi/ 2. Tomonidun imzolandi/ hy

has been signed by : ; ! bas been sigoed by Misinary AT

3. Sifatida facliyat yurituvchis 3. Sifatida facliyat yurituvchi/
Acting in the capacity ﬁf% Acting in the capacity of %
4. Muhr/shtamp bilag “idlqlanaanf R 4. Muhr/shtemp bilan ta sdiq!angnm ‘J,c’ € iolaly

bears the 1eal!stamp of s z,a_;,,_ﬁ

9. Mubr/shiampl=ss. 10. Imzo/ ;_;
_Sealfstarq:!?’ B "‘"'\ Signat 2

E rP 'k‘{%:’l T\N
ﬂr 1
1 o .-_'. '-"_ )




Two Processes

Consular Legalization

Apostille

Necessary for recognition of public Necessary for recognition of public
document abroad document abroad

Process involves only one authority

i Lengthy and costl
in the home country gthy Y

Involves multiple authorities from both

Usually takes few days the issuing and recipient country

Acceptable only in countries, Acceptable in countries not signatories
signatories to Apostille Convention to Apostille Convention




Part |V:

Tips & Best practices




Tips & Best practices

Identify document requirements for your organization and which types of
authentication/verification would be applicable for each country

Identify acceptable modes of delivery for countries/institutions

Keep a list of contact info and email addresses, to be used for document verification
with the issuing/awarding institution

Check institutions’ websites regularly to update contact information
Keep updated lists of websites to use for online verification (if applicable)
Identify alternative modes of delivery for specific countries of origin if applicable

Create a database of authentic documents from various institutions for comparison
purposes

Set policy on what to do when in doubt



O

QUESTIONS AND COMMENTS



