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Session Overview 

• Number of tools available online has been increasing 

• Tool can be national database 

– verify all the university degrees awarded in country.  

• Other tools validate entire academic record  

– Tends to be maintained by specific school 

• Tools as varied as educational systems 

– from all parts of the world 

• Introduce viewers to some of these verification tools 

• Discussion of how to incorporate these tools into 
your documentation and evaluation practices 



What Do I Mean By Online Verification? 

• In order to ensure document authenticity and 
encourage student mobility, many educational 
institutions are starting to offer new online 
verification services. 

• With a few pieces of information unique to the 
individual or document, one can go online and 
confirm the information found in an educational 
document. Online verification is a process. 

• Online verification tools can be used to guarantee 
that credential evaluations are based on authentic 
information, even if we, the credential evaluators, 
never have the physical documents. 



Types of Online Verification Tools 

• These tools exist at both the secondary and post-
secondary levels. 

• Lots of types of institutions, from single schools to 
national ministries, are offering online verification tools. 
External examination boards, like the ones we see in the 
UK, even offer this service. 

• Verification results can range from simply confirming 
graduation to reproducing a portion or complete record 
of the transcript or grades. 

• Some cost money to use. I’m talking about free ones 
today. 
 

Every tool functions a little differently, so be prepared to 
explore. And fail and then try again, at least three times. 



Reasons and Rationales 

These tools are created for various 
reasons. Authentication is only part of it. 
 

 - public information laws 

 - protect institutional image and reputation 

 - combat fraud and corruption 

 - ensure qualifications of employees 

 - showcase new technology 

 - customer service for students and third  
 parties 

 - encourage mobility 



SOME EXAMPLES 

Secondary 



Ecuador 
Título de Bachiller 

Verified 
online using 
name search 



Ecuador 
Ministerio de Educación 

Consulta de Títulos de Bachiller 

 

Choose either search option:  

• No. de Identificación 
(Identification Number)  

• Hint: If listed with a dash, 
like 12345678-9, don't 
include the dash. Enter 
123456789.  

• Apellidos (Family Names) 

 

Contains records dating back to 
1985.  

http://servicios.educacion.gob.ec/titulacion25-web/faces/paginas/consulta-titulos-refrendados.xhtml 
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Nepal 
School Leaving 

Certificate 
Examination 

Results verified online 



Nepal 
Ministry of Education 
Office of the 
Controller of the 
Examination 
 

Requires three pieces of information from the mark sheet:  
 
• Symbol No. 
• Date of Birth 

• in Nepali calendar 
• Passed Year 

• in Nepali calendar 
 
Contains records dating back to 2000. Verifies all grades earned. 

https://verify.soce.gov.np 

https://verify.soce.gov.np/


West African 
Examinations 
Council 
West African 
Senior School 
Certificate 
(WASSC): 
 
Nigeria 
 

http://www.waecnigeria.org/ 

Results verified online 

http://www.waecnigeria.org/
http://www.waecnigeria.org/


West African Examinations Council 

• The West African Examinations Council (WAEC) offers 
standardized exams for English-speaking countries, including 
Gambia, Ghana, Liberia, Nigeria, and Sierra Leone. 

• The WAEC leaving credential is the West African Senior School 
Certificate Exam (WASSCE), awarded after 12 years of primary 
and secondary education. 

 

– In order to verify online, candidate must buy a scratch card 

– Information on how to purchase cards online and how to use the 
card can be found on the respective national WAEC websites 

– For exams taken prior to the online system, students must 
request for a Statement of Results / Confirmation of Results to 
be sent directly to a third party 

 



http://www.waecdirect.org/ 

WAEC 
Nigeria 
Results 
Checker 

WAEC 
Scratch 
Card 

http://www.waecdirect.org/


Would your institution accept 
this combination of electronic 
documents for admission? 



Tanzania 

National Examinations 
Council of Tanzania 
(NECTA) 
 
Certificate of Secondary 
Education after Grade 11 
 
Advanced Certificate of 
Secondary Education after Grade 
13 
 
Can verify both online with 
student index number 
 
http://necta.go.tz/ 

Verified using school 
results search 

http://necta.go.tz/


NECTA exam results are available 
online, but by school. The first part of 
the index number refers to the school. 
 
Certificate of Secondary Education 
(back to 2015) 
https://www.necta.go.tz/csee_results 
 
Advanced Certificate of Secondary 
Education (back to 2014) 
https://www.necta.go.tz/acsee_results 

Verified using 
school results 
search 

https://www.necta.go.tz/csee_results
https://www.necta.go.tz/acsee_results
https://www.necta.go.tz/acsee_results


Higher 
Secondary 
Certificate 
from BISE 

Dhaka 

Bangladesh 

Results verified online 



Boards of Intermediate and 
Secondary Education, Bangladesh 

• Database includes all types of intermediate and secondary 
education, including technical and madrasah 

• Most records go back to 1996 

• Consolidates boards from all divisions into one portal 

• Registration and roll numbers are on both certificate and 
transcript 

• Results confirm completion and individual grades 

 

http://www.educationboardresults.gov.bd/ 

http://www.educationboardresults.gov.bd/
http://www.educationboardresults.gov.bd/


Ministry of 
Education 

http://www.education
boardresults.gov.bd/ 
 
Would you admit a 
student who submitted 
photocopies of their 
Bangladeshi HSC 
documents to your 
office, if you could 
verify everything, 
including their grades? 
 

http://www.educationboardresults.gov.bd/
http://www.educationboardresults.gov.bd/
http://www.educationboardresults.gov.bd/


Results 



More Secondary Tools 

• Guatemala - http://cgc.contraloria.gob.gt/registro-
titulos/frm_consulta_titulos_externa.jsp 

• Dominican Republic - 
http://www.minerd.gob.do/sitesee.net/consulta_prueba_
nac/Consulta.aspx  

• Botswana - http://www.bec.co.bw/show_results 

• India – Central Board of Secondary Education - 
http://cbse.nic.in/newsite/results.html  

• Estonia - 
https://enda.ehis.ee/avalik/avalik/htdoc/HtdKontroll.faces 

• Turkey - 
https://eokulyd.meb.gov.tr/IlkOgretim/MEM/IOM00010.a
spx    
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SOME EXAMPLES 

Post-Secondary 



Mexico 
Título de Ingeniero 

https://www.cedulaprofesional.sep.gob.mx/
cedula/presidencia/indexAvanzada.action 
 

Degree verified online 

https://www.cedulaprofesional.sep.gob.mx/cedula/presidencia/indexAvanzada.action
https://www.cedulaprofesional.sep.gob.mx/cedula/presidencia/indexAvanzada.action


Registro Nacional 

Hint: Cédulas should have 7 digits. But if yours only has 6 digits, try adding a zero in front. 

Mexico 
 
Secretaría de Educación 
Pública (SEP), 
Dirección General de 
Profesiones (DGP) 

• Can verify títulos 
(degrees), even for 
some secondary-
vocational programs 
with licensable 
credentials 
 

• Search by cédula 
number or first last 
name (paternal) 
and given name(s) 

https://www.cedulapro
fesional.sep.gob.mx/ce
dula/presidencia/index
Avanzada.action 

https://www.cedulaprofesional.sep.gob.mx/cedula/presidencia/indexAvanzada.action
https://www.cedulaprofesional.sep.gob.mx/cedula/presidencia/indexAvanzada.action
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University of Nairobi 
 

Bachelor of Education 
(Arts) 

Many of their degrees can be 
verified online, through the digital 
repository of the University of 
Nairobi library. The graduation 
booklets themselves were 
digitized, so we can download the 
appropriate one and search for 
the student. 

Degree verified online 

Kenya 



Graduation Booklets 

• Records go back to the 
University College, 
Nairobi (1967!), but 
they are incomplete 
and sometimes 
mislabeled 

• Newer transcripts do 
confirm degree 
completion, but they 
do not use a date 

• Graduation tends to be 
six months to a year 
after completion. 
• Tip: do not try to look a 

student up under the 
wrong ceremony 

 
Would you be willing to forego seeing any degree certificate for a University of 
Nairobi student, if you could confirm that it was actually awarded? 

https://www.uonbi.ac.ke/index.php?q=node/4307
  

https://www.uonbi.ac.ke/index.php?q=node/4307
https://www.uonbi.ac.ke/index.php?q=node/4307


Palestine 
Birzeit University 

Results verified online 



Birzeit University 

To verify, you need two 
pieces of information 
from the top of the 
transcript. 

 

• Student ID 

• Request Number 

 

The verification results 
are actually a black & 
white version of the full 
transcript. https://ritaj.birzeit.edu/verify-transcript

  

How do you record an online verification in your files? Do you have special metadata? 

https://ritaj.birzeit.edu/verify-transcript
https://ritaj.birzeit.edu/verify-transcript
https://ritaj.birzeit.edu/verify-transcript
https://ritaj.birzeit.edu/verify-transcript


Peru 

Degree verified online 



Registro Nacional 

You need one of two pieces 
of information to use the 
database. 

 

• national identification 
number (DNI)  or 

• student’s last and first 
names 

 

Massive number of records 
are already in there and 
older students can get their 
records added. 

 

Because of this tool, we no 
longer need to see original 
degree certificates from 
Peruvian university students. 

 

https://www.sunedu.gob.pe/
registro-de-grados-y-titulos/
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Certificado de Notas 

PUCP will issue 
grade reports in 
Spanish or 
English, but the 
verification 
report is always 
in Spanish. 



Pontificia Universidad Católica del Perú 

http://www.pucp.edu.pe/certificaciones/ 
• In order to verify degrees, you only need the student’s name. 
• To verify transcripts, you need three pieces of information.  

– certificate number, which is at the top right corner of the transcript under 
the student photo 

– student code, which follows the student's name on the transcript on the 
left just before the courses 

– date of issue, which is at the bottom left of the document 

• If it works correctly, it shows the student name and a PDF copy of 
their transcript.  

 
http://tesis.pucp.edu.pe/repositorio/ 
• We have been using thesis databases as confirmation of 

graduation/degree completion, since the thesis tends to be the final 
requirement for most programs across this region. This school has a 
digital repository for the theses at all levels of education, from 
Bachillerato through Doctorado. 
 

http://www.pucp.edu.pe/certificaciones/
http://www.pucp.edu.pe/certificaciones/
http://www.pucp.edu.pe/certificaciones/
http://tesis.pucp.edu.pe/repositorio/
http://tesis.pucp.edu.pe/repositorio/


Brazil - Universidade Federal do Pará 

Grades verified online 



Universidade Federal do Pará 

https://sigaa.ufpa.br/sigaa/public/autenticidade/tipo_docu
mento.jsf  

 
• Newest Historico Academicos are computer-generated, then 

signed and stamped by the Director of the Centro de Registro e 
Indicadores Academicos (CIAC) 

• Histórico is the type of document you want to verify 

• You need the Matricula number, the issue date, and the 
verification code from the transcript to verify  

• If it is in the database, it says it is valid and allows you to 
download a pdf version of the document 
• Downloadable version will not have verification code 

• Also works for incomplete programs 

Validação de Documentos 
 

https://sigaa.ufpa.br/sigaa/public/autenticidade/tipo_documento.jsf
https://sigaa.ufpa.br/sigaa/public/autenticidade/tipo_documento.jsf
https://sigaa.ufpa.br/sigaa/public/autenticidade/tipo_documento.jsf


Validação de Documentos 



Brazilian Federal Universities 

Once we encountered a few more online transcript verification tools 
from Brazil, we started to get déjà vu. Many of them looked and 
functioned in a very similar manner. We began to look for patterns. 
 
It appears that the federal university system shares software, including 
the Sistema Integrado de Gestão de Atividades Acadêmicas (SIGAA). 
 
Once we started looking, we found over 25 federal universities, 
centers, and institutes who use the same online verfication system. 
Presumably, we will see it across the entire system in the next few 
years. The actual educational documents should mention the 
verification tool website, if it exists. 
 
Bonus Resource:  
Brazilian Digial Library of Theses and Dissertations (BDTD) 
http://bdtd.ibict.br/vufind/  

http://bdtd.ibict.br/vufind/
http://bdtd.ibict.br/vufind/
http://bdtd.ibict.br/vufind/


Moldova – Licence in Medicine 

Degree verified online 



Moldova 

To generate results, select the proper type of 
credential and then enter the following data:  

 

• diploma registration number 

• don’t get this confused with the personal ID 
number 

• diploma number 

 

Only verifies degrees, but at all levels.  

 

https://ctice.md/verif/  

https://ctice.md/verif/
https://ctice.md/verif/


More Post-Secondary Tools 

• Ecuador SENESCYT -
https://www.senescyt.gob.ec/web/guest/consultas 

• Bulgaria Register of University Graduates – 
https://rzs.mon.bg/ 

• Guatemala - http://cgc.contraloria.gob.gt/registro-
titulos/frm_consulta_titulos_externa.jsp  

• Czech Republic - https://pravydiplom.cz/ 

• Argentina SICER - http://sicer.siu.edu.ar/consulta.php 

• And countless verification tools from individual 
institutions across the globe… 
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More Resources 

• TAICEP Verification Sources for Educational 
Documents 

– https://www.taicep.org/taiceporgwp/resources/verification
-sources-for-educational-documents/ 

 

 

 

 

 

 

• ECE Connection 

– https://theconnection.ece.org/   

https://www.taicep.org/taiceporgwp/resources/verification-sources-for-educational-documents/
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What To Do With The Information 

• Make your documentation requirements flexible 
– In cases where you can confirm the complete set of grades in a 

student’s record, do you need to see any physical version of it 
anymore? 

– It is worth discussing institutional policy on foreign educational 
documents that have been verified online. How do you want to 
record it? Does it comply with larger privacy or record-keeping 
issues? 

•  Verify all and keep track 
– If you are able to verify a document, you should start to use the 

tool in further instances. 
• Verify out of habit, not suspicion 

– Design a way to keep track of online verifications 

– Share these resources 
• When we use these tools, we help fight corruption and fraud. 



Additional Considerations 

• Privacy is a factor. 
– Don’t ask for additional information to verify. Trust-worthy 

tools should rely on information available publicly or in the 
specific documents. 

– You can register to use a tool, if required. But do your due 
diligence first. Does it seem legitimate?  
• Cambridge International Exams makes you register to check results 

in their database. They are a well-known provider of external 
exams. It is a reasonable request to protect the integrity of the 
exams. 

• Tools may not always be available, even if they exist. 
– Make sure you have a contingency plan if a tool you rely on 

goes down 

– Save what you can 



Final Thoughts 
• Verification tools exist at multiple levels of education. 
• They can include a variety of results, from just names of 

degrees to full electronic versions of results. 
• These tools increase the profile of graduates. 
• All types of institutions, from individual schools to ministries, 

create this type of resource. 
• New online verification tools are becoming available all the 

time. 
 

Can you share any other online verification tools that you like? 
 

Any further questions? THANK YOU! 
 

mvandevender@ece.org 
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