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History of QA in EHEA

Initial commitment:
Key elements of 

quality assurance 
systems
(Berlin)

2003

First intentions:
“Promotion of European 
co-operation in quality 

assurance”
(Bologna Communiqué)

1999

Common principles:
Standards and 

Guidelines for Quality 
Assurance in the EHEA

(Bergen)

2005

European organisation:
European Quality 

Assurance Register 
(EQAR)

(London)

2007

Closer integration:
“allow EQAR-registered 

agencies to perform their 
activities across the EHEA”

(Bucharest)

2012

Further consolidation:
ESG revised, 

European Approach 
for QA of Joint 
Programmes

(Yerevan)

2015

Enhance transparency:
QA as key commitment; 
welcome and promote
development of DEQAR

(Paris)

2018



EQAR - Mission & Objectives

The European Higher Education 
Area’s (EHEA) official register of 
quality assurance agencies 
operating in line with the ESG

 Initial idea part of ESG 2005

 European ministers requested E4 
to establish EQAR (2007)

 Founded 2008 by E4

 Governed jointly by European 
governments and stakeholder 
organisations

 Non-profit and independent, 
acting in the public interest

Not directly in EQAR's power

Within EQAR's own remit

Further development of the EHEA

Promote mobility 
and recognition

Enhance confidence 
in quality of HE

Mutual acceptance 
of QA decisions/results

Enhance trust 
amongst HEI/QAA

Reduce opportunities 
for accreditation mills

Increase transparency 
of quality assurance

Provide clear and reliable 
info on registered QAAs

Manage a register of QAAs

Coherent quality assurance framework for the EHEA



Organisational structure

41 Governments

Observers

President
Chair of the RC, GA, EB

General Assembly

Executive Board
members from E4

Register Committee
Independent QA experts,

nominated by stakeholders
(ENQA, ESU, EUA, EURASHE, EI, BE)

Secretariat
(currently 4.2 FTE)

Stakeholder 
organisations

Appeals Committee
responsible for appeals

General Assembly



DEQAR - Quality at your fingertips

https://youtu.be/3zZ6hlj6Iw8 

https://youtu.be/3zZ6hlj6Iw8


Database of External Quality 
Assurance Results (DEQAR) 

Coverage: 

< 46 000 EQA results 

< 2 000 HEIs

-> 64 countries 

of which 39 from EHEA



DEQAR – Conception



Who are the Potential Users*? 

Others

HEI staff

HEI leadership

Ministries

Students

ENIC-NARICs

Recognition officers

QA agencies

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Never < 3 times/year ≥  3 times/year ≥  once every month ≥  once a week

*based on the results of Survey of potential users, carried out in July 2016 as part of DEQAR Report and 
Operational Model



What are the existing initiatives*?

Qrossroads

ANABIN Database

LO&Q

U-Multirank

WHED

National database (e.g. ENIC-NARIC)

Institutional database

Other databases/lists

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1%

8%

1%

4%

8%

27%

27%

18%

6%

9%

10%

19%

19%

29%

24%

19%

24%

19%

28%

41%

30%

15%

12%

17%

69%

65%

61%

36%

43%

29%

37%

45%

very often often rarely never

*based on the results of Survey of potential users, carried out in July 2016 as part of DEQAR Report and 
Operational Model



What type of information is needed and can be  provided? 
1. Information about HEIs

Possibility

5. Website of the institution
                           Importance

Possibility

4. Country of the institution (main site) 
                                              Importance

Possibility

3. NQF and QF-EHEA levels of the HEI
Importance                                             

Possibility

2. Name of the institution in English
                                                Importance

Possibility

1. Name of the institution in local language
                                                             Importance

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

12

59%

63%

59%

64%

28

44%

19

32%

7

30%

31%

26%

4

32%

2

1%

1%

2

1%

2%

1

8%

8%

5%

3

8%

3

7%

16%

4 1

18 11 3 1

10 18

24 1 1

2



2. Information about the EQA (accreditation)  procedure

 1. Name of the EQA process used by the agency 
                                                                     Importance

Possibility

2. Part of the obligatory EQA system, or voluntary 
                                                                Importance

Possibility

3. Resulting in a formal decision
Importance 

Possibility

4. Date of the report or decision  
                                   Importance

Possibility

5. Validity date of EQA (if applicable) 
                                           Importance

Possibility

6. Web link(s) to report(s) 
                         Importance

Possibility

7. Web link(s) to QA decision(s) 
                                   Importance

Possibility

8. Web link to the agency's own database/list if 
                                                              Importance

Possibility

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

52%

30

36%

51%

28

44%

32

52%

27

52%

29

49%

26

38%

22

38%

4

43%

37%

3

42%

34%

6

35%

38%

4

41%

9

7%

16%

10%

9%

10%

2

9%

1

10%

16%

2%

3%

1%

4%

2%

1%

2%

3%

2%

1%

1%

2%

24 7

3

3



3. Additional information at programme level

1. Name of the programme in the official language 
                                                                   Importance

Possibility

2. Name of the programme in English
Importance 

Possibility

3. Name of the awarded qualification(s) 
                                                Importance

Possibility

4. NQF and QF-EHEA level
Importance 

Possibility

  5. ISCED level 
       Importance

Possibility

6. Country (if different from main HEIs site)
Importance

Possibility

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

44%

31

65%

17

69%

29

57%

15

41%

4

56%

21

36%

2

29%

11

27%

2

33%

14

35%

21

34%

6

13%

5%

4

4%

7%

2

17%

6

9%

1

6%

1%

1%

2%

1

5%

 1

1

1

1





DEQAR: system

QAAs
Reports: Quality assurance

 reports and decisions
(Submission API)

D
E
Q
A
R

Integration in
third-party

applications

ETER &
OrgReg

Institutions: List of 
higher education
institutions (HEIs)

EQAR &
ministries

Countries: Information on
 national quality 

assurance systems

Public
interface

www.deqar.eu

Examples:
agency website,
Knowledge Hub

Public
Web API

Free and open
access

EQAR
Agencies: Register of quality
 assurance agencies working 

in line with the ESG.

Desktop use 
for research

Data dump
Free and open

access



Institutions /
Programmes

Identify whether a higher education 
institution (HEI) or its  programmes were 

subject to external QA in line with ESG

QA Reports Gain direct access to information
 and reports on external QA procedures

Agencies Access detailed information on
 quality assurance activities in EHEA

Countries
Find clear and reliable information 

on European national 
quality assurance systems procedures

‘One Stop Shop’
for External QA



DEQAR Delivery 



DEQAR: state of play

2

3

3

4

2

Agency Uploads

# agencies % of total legacy data uploaded - October 2018

1-25%

26-50%

51-75%

76-100%

unknown%

4
1
2

22

3

# agencies % of total legacy data uploaded - October 
2019

October 2018
 3194 reports
 565 institutions
 28 countries

October 2019
 46136 reports  > 1300%  
 2165 institutions  > 280%
 64 countries  > 130%



DEQAR has significant coverage (> 60%) of 14 higher education systems: 
Belgium (Flemish community), Croatia, Denmark, Estonia, Finland, France, 
Germany, Montenegro, North Macedonia, Poland, Portugal, Romania, Spain 
and Slovenia.

DEQAR: coverage Oct 2019
HEI list missing Holy See, Albania, Azerbaijan, Belarus, Russia

No reports

100%

of higher 
education 
institutions in 
ETER/national 
list

10%



DEQAR: search and discovery

   Browse and search institutions and reports
   (by institution name, country, agency, and more...)

   Find historic records

   Embed into third-party applications

    Download full reports and decisions



DEQAR: search and discovery



“Drill down” 
filter options



Institution 
record

“drill down” 
filter options



Search 
by report

Report
specific

“drill down”
filter options



Search 
by report



Language of reports 

Institutional Programme



DEQAR: use statistics

October 2019
 2410 visits/monthly 
 5250 unique page views
 530 report downloads



Issues for discussion

 Current and future use cases of DEQAR?
 Limitations and how to address?
 How well does DEQAR map the  diverse 

European QA landscape?
 What could be improved?



DEQAR: 
“Quality at your fingertips”

Thank you! 
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