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History of QA in EHEA

First intentions:
“Promotion of European
co-operation in quality
assurance”
(Bologna Communiqué)

Common principles:
Standards and
Guidelines for Quality
Assurance in the EHEA
(Bergen)

Closer integration:
“allow EQAR-registered
agencies to perform their
activities across the EHEA”

(Bucharest) (Paris)

Enhance transparency:
QA as key commitment;
welcome and promote
development of DEQAR

Initial commitment: European organisation: Further consolidation:

Key elements of European Qua.hty ESG revised,
quality assurance Assurance Register European Approach

systems (EQAR) for QA of Joint

(Berlin) (London] Programmes

(Yerevan]
>
1999 2003 2005 2007 2012 2015 2018



EQAR - Mission & Objectives

The European Higher Education
Area’s (EHEA) official register of
quality assurance agencies
operating in line with the ESG

= |nitial idea part of ESG 2005

= European ministers requested E4
to establish EQAR (2007

= Founded 2008 by E4

= Governed jointly by European
governments and stakeholder
organisations

= Non-profit and independent,
acting in the public interest

Not directly in EQAR's power

Coherent quality assurance framework for the EHEA
Further development of the EHEA

Promote mobility Enhance confidence
and recognition in quality of HE

Mutual acceptance

of QA decisions/results

Increase transparency
of quality assurance

Enhance trust Reduce opportunities
amongst HEI/QAA for accreditation mills

Provide clear and reliable
info on registered QAAs

*

‘ Manage a register of QAAs

Within EQAR’s own remit



Organisational structure

Observers
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EUROPEAN
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ASSOCIATION

esu

EURASHE
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Stakeholder

organisations

General Assembly

Register Committee
Independent QA experts,
nominated by stakeholders
(ENQA, ESU, EUA, EURASHE, EI, BE])

President
Chair of the RC, GA, EB

Appeals Committee
responsible for appeals

Executive Board
members from E4

Secretariat
(currently 4.2 FTE)



DEQAR - Quality at your fingertips €0 A’/
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https://youtu.be/3zZ6hlj6Iw8


https://youtu.be/3zZ6hlj6Iw8

Database of External Quality
Assurance Results (DEQAR]

Coverage:
< 46 000 EQA results a“
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JAR - Conception



Who are the Potential Users*?

Never < 3 times/year > 3times/lyear M= once every month M= once a week
| |
QA agencies
ENIC-NARICs - T .
! ! ! ! | | | | | 1
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

*based on the results of Survey of potential users, carried out in July 2016 as part of DEQAR Report and

Operational Model



What are the existing initiatives* ?

Other databases/lists 18% 19% 45%
Institutional database _ 27% 24% 37%
National database (e.g. ENIC-NARIC]) _ 27% 29% 29%
WHED _ 8% 19% 43%

% 19% 36%

~

2

o~
o~
—

U-Multirank

LO&Q RAREL %

ANABIN Database 9% 65%

Qrossroads FAews 69%
| | | | | |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Mvery often Moften ®rarely never

*based on the results of Survey of potential users, carried out in July 2016 as part of DEQAR Report and
Operational Model



What type of information is needed and can be provided?
1. Information about HEIls

1. Name of the institution in local language

Possibility

2. Name of the institution in English
Importancé

Possibility

3. NQF and QF-EHEA levels of the HEI
Importance

Possibility

4. Country of the institution (main site)
Importance

Possibility

5. Website of the institution
Importance

Possibility

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%



2. Information about the EQA (accreditation) procedure

1. Name of the EQA process used by the agency

52% 38% 7% o
Importanc
Possibility
2. Part of the obligatory EQA system, or voluntary 36 43% 16% >0
Importanc
3. Resulting in a formal decision o o
Possibility 28 3
4. Date of the report or decision 440 429 99 o
0o 0o 0 o
Importance
Possibility 32 8
5. Validity date of EQA [if applicable) — 349 10%
(s} o o 1
Importance
Possibility 27 6 2
6. Web link(s) to report(s) 520 359, 99,
(o] (o] (] 0

Importance

Possibility 29 EN
7 Web tins)to G4 decieion'
Importance

Possibility 26 4

8. Web link to the agency's own database/list if

38% 41% 16% 2%
Importance

Possibility 22 9

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



3. Additional information at programme level

I+ Name oftthe programme in the offical anguage
Importance
# Name ot the programme e anee TN S S
Importance

Possibility 17 1 4 L

3. Name of the awarded qualification(s)
Importance

Possibility 29 2 1

4.NQF and QF-EHEA level
Importance

possiiy :

5. ISCED level
Importance

Possibility 6 (1]
¢ Country it different from main HE s st

Importance . .

B ——

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

69% 27%

57% 33% .

41% 35%




Database of External Quality Assurance Results (DEQAR) e q a r. // /

standards [ESG)

A central portal to -l

external quality Ll

assurance reports

based on European 3! 3:

External

 quality
assurance

by EQAR-registered
quality assurance QAA1l QAA 2 QAA3

agencies

Browse Q Search 4O History




EQAR: system

assurance agencies working
in line with the ESG.

Countries: Information on
national quality
assurance systems

EQAR &
ministries

Institutions: List of
higher education
institutions (HEIs)

Reports: Quality assurance
reports and decisions
(Submission API)

Agencies: Register of quality

eqar

Public
Web API

Free and open
access

Data dump
Free and open
access



‘One Stop Shop’
forr‘] ?Extec:“l:rJ\al (SK eqa W/

Identify whether a higher education

Institutions /

institution (HEI) or its programmes were
Programmes

subject to external QA in line with ESG

Gain direct access to information

QA Reports and reports on external QA procedures

Find clear and reliable information
Countries on European national
quality assurance systems procedures

Agencies Access detailed information on

quality assurance activities in EHEA
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eqars/



EQAR: state of play eqar////

October 2018 October 2019
= 3194 reports = 46136 reports > 1300%
= 565 institutions = 2165 institutions > 280%
= 28 countries = 64 countries > 130%
Agency Uploads
# agencies % of total legacy data uploaded - October 2018 # agencies % of total legacy data uploaded - October

2019

1-25%
26-50%
B 51-75%
H 76-100%
B unknown%




EQAR: coverage Oct 2019 eqa[‘////

HEI list missing Holy See, Albania, Azerbaijan, Belarus, Russia

No reports ’

R
¥,

_
SR .
W -

Y

"

*

DEQAR has significant coverage (> 60%]) of 14 higher education systems:
Belgium (Flemish community), Croatia, Denmark, Estonia, Finland, France,
Germany, Montenegro, North Macedonia, Poland, Portugal, Romania, Spain

and Slovenia.
A Emw



DEQAR: search and discovery eqar‘////

Q Browse and search institutions

— (by institution name, country, agency,

€Y Find historic records
Download full reports and decisions

Embed into third-party applications




Database of External Quality Assurance Results

Q_ dubrovnik|

“Babes-Bolyai” University Cluj-Napoca

Universitatea "Babes-Bolyai" din Cluj-Napoca
Babes Bolyai Tudomanyegyetem

Basic information

Identifiers DEQARINST2200 .IIETER RO0010
Location(s) Cluj-Napoca, Romania

Website http://www.ubbcluj.ro

Founding year 1753

QF-EHEA levels first cycle

Permalink https://data.degar.eu/institution/2200

National External Quality Assurance Requirements

= [nstitutional evaluations/accreditation
are valid for five years. During the evaluation procedure, about 20 per cent of the study
programmes offered by the institution are also evaluated. Before initiating an institutional
accreditation higher education institutions need to apply for provisional authorisation.

= Evaluation of Master Study Domains
The evaluation procedure is to be fully applied for the first time in 2018.

= Programme evaluation/accreditations
are valid for five years and must be renewed regularly. Programmes first need to receive a
provisional accreditation that is granted by the Ministry for a period of two years and then
apply for an accreditation.

EQAR: search and discovery eqar//

Institutional level ‘-V

0 kO

1 report

Institutional evaluation/accreditation

Programme level

1-10 of 114 reports

1 2 3 4 5 6 7 8 9 107 " 12

Ecology and Environment protection (in German), first cycle

Computational Physics (in Hungarian), first cycle

Pastoral Greco-Catholic Theology, first cycle

Classical Philology, first cycle

Law (DL), first cycle

Environmental Geography, first cycle

Geological Engineering, first cycle

Physics (in Hungarian), first cycle

Physics (in Romanian), first cycle

Computer Science (in Hungarian), first cycle
E— Em— A— o4



eaar/

Sort by 1 - 20 of 269 institutions Results per page

Institution name ~ « ¢ 1 v » 10 20 50 100

- Drill down” Refine your search
filter options

Aix-Marseille Il University

Aix-en-Provence (France)
Search term

Institution name, city, cou m Aix-Marseille 11 University
Aix-en-Provence (France)
Agency
ASIIN (1) Aix-Marseille | University
HCERES (268) Aix-en-Provence (France)
Country Aix-Marseille University
France e Aix-Marseille université
Marseille 7e (France)
Status

Artois University (Communauté d'universités et établissements Lille Nord de France )

part of obligatory EQA system Université d'Artois

(268)
Arras (France)
voluntary (1)
Cross-border review Audiencia Business School
Ecole supérieure de commerce de Nantes-Atlantique
No (249)
Nantes (France)
Yes (1)
Report level Blaise Pascal University

Université Blaise Pascal

institutional (238) Clermont-Ferrand (France)
joint programme (1)

programme (189) . R e o
Bordeaux Montaigne University (Communauté d'universités et établissements d'Aquitaine )

Université Bordeaux Montaigne
Pessac (France)



Institution
record
“drill down”
filter options

Filter reports

Agency

AQu (39)

Status

part of obligatory EQA
system (39)

Activity

Accreditation (18)
Modification (9)
Validation (ex-ante

accreditation) (12)
Decision

positive (39)

Report valid

currently (29)
historic (10)

External Quality Assurance Reports and Decisions

Institutional level

No results found.

Programme level

second

F

1-10 of 39 reports

1 2 3 4

Law, first cycle

Audiovisual Post-production, second cycle

Business Administration, first cycle v

Advertising and Public Relations, first cycle

Journalism, first cycle

Logistics and International Trade, second cycle v

Legal Practice, second cycle v

Management and Communication in Social Solidarity Institutions, v

cycle



Database

Search

— By institution
—  Byreport

Get data

Terms and Conditions
DEQAR project

Frequent questions

Refine your search

Agency

Country

Spain
Status
Cross-border review
Report level
Activity

Decision

negative (11)

nat annlicahle (1)

egareu » Database » Search » By report

Sort by 1 - 20 of 4176 reports Results per page

Upload date « < 1 > » 10 20 50 100
Report date

Valid to date

Last updated

Agency

Institution

Report date - valid to / Uploaded / Changed
Agency / Type

Institution / Programme

Country

04/10/2019 - 28/04/2022 uploaded 04/10/2019 changed 04/10/201% >
AQU  MODIFICATION

ETSE School of Engineering - Tarragona - Electrical Engineering (first cycle)

Spain

02/10/2019 - 28/04/2020 uploaded 02/10/2019 changed 02/10/2019 >
AQU MODIFICATION

Faculty of Law - Advocacy (second cycle)

Spain

02/10/2019 - 30/11/2021 uploaded 02/10/2019 changed 02/10/201% >
AQU MODIFICATION

Open University of Catalonia - e-Administration and e-Government (second cycle)
Spain

02/10/2019-11/07/2021 uploaded 02/10/2019 >
AQU MODIFICATION

Open University of Catalonia - Digital Marketing (second cycle)

Spain



egar.eu Database Search By report fmid: Programme accreditation

Database
Search Rey Juan Carlos University
By institution Programa de Doctorado en Ciencias de la Salud, third cycle
Search .
y report
by report Get dats ® A% fmid: Programme accreditation
Terms and Conditions Programme Programa de Doctorado en Ciencias de la Salud
DEQAR project Qualification Programa de Doctorado en Ciencias de la Salud
Frequent questions Level third cycle (NQF level 8)

DEQGAR Report ID 47054

Agency Fundacién para el Conocimiento Madrimasd (fmid)
Type Accreditation of official degree programmes
Status part of obligatory EQA system

Formal decision positive

Date 18/07/2019

Valid until 18/07/2025

Report and decision informe definitivo 37580.pdf (Spanish/Castilian)
Permalink https://data.degar.eu/report/47054/

Institution page Rey Juan Carlos University

View record on agency’s website




Language of reports eqa /4

Institutional Programme

French Croatian German
347 = 25078

Portuguese
71

Romanian
105

English
290

Romanian

=
o]

Slovenian
41

Polish
Danin - French

2 2 6 = Russian
Finnish m 7464 514

ol English

Slovenian

511




EQAR: use statistics

October 2019
= 2410 visits/monthly
= 5250 unique page views

= 530 report downloads

— Visits - [...]
5,410

2,705

0
Oct 2017 Apr 2018 Oct 2018

Apr 2019

eqars/



Issues for discussion eqar////

" Current and future use cases of DEQAR?
" | imitations and how to address?

" How well does DEQAR map the diverse
European QA landscape?

"= What could be improved?



EQAR:
"Quality at your fingertips” eqaf‘////

Database of External Quality Assurance Results

ull BASE 3G 13:35 -
& eqareu

External Quality Assurance Reports and
Decisions

Institutional level
Institutional audit (by FINEEC) ~

Status

part of obligatory EQA system
Formal decision

positive

Date

22/08/2017

Valid until
22/08/2023

Thank you!

Report and decision

Audit of Lapland University of
Applied Sciences 2017 (Finnish)

Programme level




Please Complete a Session Survey

Open Session Details in the “Take Survey” Button
Website or Mobile App Available 10 Minutes
Schedule Before Session Ends

“Submit” (Then... go find
coffee!)

ol ATET = 3:32PM wil ATET = 312 PM

Q Search Programs { Back Program Details

Education in the Kingdom of Talossa

Talossa, officially the Kingdom of Talossa (Talossan:
Regipats Talossan), is one of the earliest micronations
- founded in 1979 by then 14-year-cld Robert Ben
08:00 AM - 08:25 AM Madison of Milwaukee and at first confined to his
bedroom; he adopted the name after discovering that
the word means "inside the house" in Finnish. Among
the first such projects still maintained, it has keptup a
web presence since 1995. Its internet and media
exposure since the late 1990s contributed to the
appearance of other subsequent internet

Sep 3,2019

Education in the Kingdom of Talossa

08:00 AM - 08:31 AM micronations.Talossa claims several places on Earth

as its territory, especially a portion of Milwaukee, Success
Office calling it the "Greater Talossan Area"; no such claim, Your data has been submitted
TAICEP Sample Breakout Session however, is recognized by the United Nations or by successfully

any other nation. As of June 23, 2016, the number of
active citizens is said to be 213. Including those who
are no longer citizens for various reasons, those who
are under the age of 14 and so are not yet citizens,
and those from the ESB Affair there are 493 total

% %k NOTE % %k %k registered individuals.

OK

You ml.lst be Iogged in Discussions/Q&A
to access session

B No track for this program

surveys. © 08:00 AM - 08:25 AM

PROGRAM ENDED

i B 4+ B  Takesurver

Home  ProgamSchedue  Speakers  Attendees More
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