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• Feel free to ask questions at any time



20th Anniversary of the Bologna Process



Agenda

• History of Bologna Process
• Communiqués
• Lisbon Recognition Convention
• Elements of a qualification
• ECTS
• System of degrees
• Qualifications frameworks
• Diploma Supplement
• Verification of qualifications
• Issues for credentials evaluators
• Mirror of Bologna Process by non-signatory countries



History

“The European Higher Education Area (EHEA) is a unique international collaboration on 
higher education and the result of the political will of 48 countries with different 

political, cultural and academic traditions, which, step by step during the last twenty 
years, built an area implementing a common set of commitments: structural reforms 
and shared tools. These 48 countries agree to and adopt reforms on higher education 

on the basis of common key values– such as freedom of expression, autonomy for 
institutions, independent student unions, academic freedom, free movement of 

students and staff. Through this process, countries, institutions and stakeholders of the 
European area continuously adapt their higher education systems making them more 

compatible and strengthening their quality assurance mechanisms. For all these 
countries, the main goal is to increase staff and students' mobility and to facilitate 

employability.”

Source: http://www.ehea.info/



Who?



Who and When?

Albania – 2003 Bulgaria – 1999 Georgia - 1999 Kazakhstan – 2010 Netherlands - 1999 Slovak Republic –
1999

Andorra – 2003 Croatia – 2001 Germany - 1999 Latvia – 1999 Northern 
Macedonia – 1999

Slovenia – 1999

Armenia – 2005 Cyprus - 2001 Greece - 1999 Liechtenstein – 1999 Norway – 1999 Spain – 1999

Austria – 1999 Czech Republic –
1999

Holy See - 2003 Lithuania – 1999 Poland – 1999 Sweden – 1999

Azerbaijan - 2005 Denmark – 1999 Hungary – 1999 Luxembourg – 1999 Portugal – 1999 Switzerland - 1999

Belarus - 2015 Estonia – 1999 Iceland – 1999 Malta – 1999 Romania - 1999 Turkey - 2001

Belgium – 1999 Finland – 1999 Ireland - 1999 Moldova – 2005 Russian Federation 
– 2003

Ukraine - 2005

Bosnia & 
Herzegovina - 2003

France - 1999 Italy - 1999 Montenegro - 2007 Serbia- 2003 United Kingdom -
1999



Why?

• Easily readable and comparable degrees

• System based on two main cycles, undergraduate and graduate

• System of credits

• Increase mobility

• European co-operation in quality assurance

• European dimensions of higher education



How?

• Ministerial Conference

• Communiqué

• Bologna Follow-Up Group - BFUG 

• Secretariat



1998 - Sorbonne Declaration



European higher education system design is declared

• France 

• Germany

• Italy

• United Kingdom

Goals: 

• Promote mobility for students, graduates, and teaching staff

• Ensure promotion of qualifications with regards to job market

1998 - Sorbonne Declaration



1999 - Bologna Declaration



• A common vision of a European Higher Education Area

• Easily readable & comparable degrees, with Diploma Supplement

• System based on two main cycles, undergraduate and graduate

• System of credits

• Mobility

• European co-operation in quality assurance

• European dimensions in higher education

1999 - Bologna Declaration



Austria Greece Poland
Belgium Hungary Portugal
Bulgaria Iceland Romania
Czech Republic Ireland Slovak Republic
Denmark Italy Slovenia
Estonia Lithuania Spain
Finland Luxembourg Sweden
France Malta Switzerland
Georgia Netherlands United Kingdom/
Germany Norway Scotland

1999 - Bologna Declaration



2001 – Ministerial Conference Prague



Expansion of Objectives

• Lifelong learning

• Involvement of students as active partners in the process

• Enhance attractiveness and competitiveness of EHEA

• Quality assurance

• National qualification frameworks

Three additional nations (total now 32)

• Turkey

• Cyprus

• Croatia 

2001 – Ministerial Conference Prague



2003 – Ministerial Conference Berlin



• Reaffirm that higher education is public good and responsibility
• Agree to secure closer links between higher education and research systems
• Fundamental role in development of EHEA by higher education institutions and 

student organizations

Seven additional nations (total now 40)
• Albania
• Andorra
• Bosnia and Herzegovina
• Holy See
• Serbia and Montenegro
• Former Yugoslav Republic of Macedonia

2003 – Ministerial Conference Berlin



2005 – Ministerial Conference Bergen



• Framework comprising three cycles 

• Standards and guidelines for quality assurance

• Action plans to improve recognition of foreign qualifications. 

• Importance of higher education in enhancing research and the importance of 
research in higher education

• Create opportunity for students to complete their studies without social & 
economic obstacles 

• Lift obstacles to mobility in delivery of visa and work permits

Additional nations (now 45)

• Armenia, Azerbaijan, Georgia, Moldova and Ukraine

2005 – Ministerial Conference Bergen



2007 – Ministerial Conference London



• Commitment to compatibility and comparability of higher education 
systems in member nations, while recognizing their diversity 

• Closer alignment of the EHEA with the European Research Area (ERA)

• Ensure HEIs have resources to fulfil purposes 

Additional nation (total now 46)

• Montenegro

2007 – Ministerial Conference London



2009 – Ministerial Conference Leuven/Louvain-
la-Neuve



• First to be broadcast on the internet

• Symbolic location to highlight role the academic community plays 
in the achievement of the Bologna goals 

• Highlighted lifelong learning, widening access to higher education, 
and mobility 

• by 2020 at least 20% of graduates in the European Higher 
Education Area should have had a study or training period abroad

Membership remains at 46 nations

2009 – Ministerial Conference Leuven/Louvain-
la-Neuve



2010 – Ministerial Anniversary Conference 
Budapest Vienna



• Officially launches of European Higher Education Area

• Confirms commitment to cooperation based on partnership between 
governments, higher education institutions, staff, students and other 
stakeholders is at the core of EHEA

• Recommitment to academic freedom as well as autonomy and 
accountability of higher education institutions 

• Highlight role HEI play in fostering peaceful democratic societies and 
strengthening social cohesion

Additional nation (now 47)

• Kazakhstan

2010 – Ministerial Anniversary Conference 
Budapest Vienna



2012 – Ministerial Conference Bucharest



• Bucharest Communique

• Mobility Strategy for 2020

• Implementation on Bologna Process Report

2012 – Ministerial Conference Bucharest



2015 – Ministerial Conference Yerevan



• Renewed vision for Bologna Process/EHEA
• Enhance quality and relevance of learning and teaching
• Foster employability of graduates throughout their working lives
• Make systems more inclusive
• Implementing agreed structural reforms

• Identify best ways to reinforce Bologna Process in future and beyond 2020 
• Strengthen dialogue within and outside EHEA
• Draft ECTS Users Guide
• Revision of “Standards and Guidelines for Quality Assurance in the European 

Higher Education Area/ESG”

Additional nation (now 48)
• Belarus

2015 – Ministerial Conference Yerevan



2018 – Ministerial Conference Paris



• Included 5th Bologna Policy Forum

• Pursue dialogue between EHEA and non-EHEA countries.

• Peer support approach for the implementation of the three Bologna key 
commitments

• Belarus strategy for 2018-2020

• Short cycle qualifications as a stand-alone qualification level within the 
overarching Qualifications Framework of the EHEA

• Revised Diploma Supplement approved

2018 – Ministerial Conference Paris



Communiqués



Communiqués

• Document meetings of European Ministers in charge of higher 
education

• Opportunity to review progress in building European Higher Education 
Area

• Set short-term priorities to advance long-term goals

• Eight in total - always named after city where meeting took place



2001 – Prague

2003 – Berlin

2005 – Bergen

2007 – London

2009 – Leuven/Louvain-la-Neuve

2012 – Bucharest

2015 – Yerevan

2018 - Paris

Communiqués



Berlin, 2003
• Quality Assurance

• Recognition of degrees and periods of study

London, 2007
• Qualifications Frameworks
• Adoption of Bologna framework in other parts of the world

Leuven/Louvain-la-Neuve, 2009
• Lifelong Learning
• Mobility

Paris, 2018
• Innovation in teaching and learning
• Digitalization
• Develop and enhance inter-disciplinary programs

Communiqués and Credential Evaluation



Lisbon Recognition Convention



Lisbon Recognition Convention

• Convention on the Recognition of Qualifications concerning Higher 
Education in the European Region

• International agreement between 55 signatory states

• Signed in Lisbon, Portugal in 1997

• Entered into force on February 1, 1999 (later in some countries 
depending on ratification date)

• Drafted by The Council of Europe, UNESCO, and member states of 
UNESCO's European and North America region



Purpose

• Facilitates mobility of individuals through recognition of 
academic credentials

• Articulates responsibilities with respect to principles and 
mechanisms for recognition of academic credentials

• Focuses on recognition of qualifications unless substantial 
differences can be proved by the institution that is charged with 
recognition

• Guarantees fair recognition procedures for students and 
graduates

Lisbon Recognition Convention



Substantial Difference:

• Minor differences between qualifications do not provide sufficient 
reasons for non-recognition

• Takes into account diversity of higher education systems 

• Responsibility of demonstrating a substantial difference lies with 
recognition authority

• Provides a reason for non-recognition without a corresponding 
obligation

Lisbon Recognition Convention



Examples of Substantial Differences:

• General education vs. specialized technical education

• Length of study that affects content of the curriculum

• Presence or absence of specific subjects or prerequisite courses

• Program designed from entry into higher education vs. 
employment

Lisbon Recognition Convention



Convention established two bodies to oversee, promote, and facilitate 
implementation of Convention: 

• Committee of the Convention on the Recognition of Qualifications 
concerning Higher Education in the European Region

• European Network of Information Centres on Academic Mobility and 
Recognition (the ENIC Network)

Lisbon Recognition Convention



Next Steps – 2012 and beyond

• UNESCO and Member States drafting a new Global Convention on 
Recognition of Qualifications concerning Higher Education

Goals

• implementation of Sustainable Development Goal (SDG) 4

• growth in student mobility

• recognition of academic credentials as a global right

• international consistency in recognition procedures; and

• increased international cooperation

Lisbon Recognition Convention



Elements of a Qualification



• Level

• Workload

• Quality

• Profile

• Learning outcomes

Elements of a Qualification



European Credit Transfer and 
Accumulation System/ECTS



“… learner-centred system for credit accumulation and transfer, based on 
the principle of transparency of the learning, teaching and assessment 
processes.  Its objective is to facilitate the planning, delivery and 
evaluation of study programmes and student mobility by recognizing 
learning achievement and qualifications and periods of learning.”

ECTS 2019 Handbook

European Credit Transfer and Accumulation 
System/ECTS



Instituted in 1989

• Erasmus

• Transfer credits during study abroad

Now

• Transfer of credits

• workload

• achieved learning outcomes

• Facilitates mobility

• Eases recognition of study

European Credit Transfer and Accumulation 
System/ECTS



Key features

ECTS credits

• Volume of learning

• 60 per academic year or equivalent

• Generally whole number

Learning outcomes

• What individual knows, understands and is able to do

• Assessment based on clear and transparent criteria

• Used in NQFs to describe individual qualifications

European Credit Transfer and Accumulation 
System/ECTS



Key features

Workload

• Estimation of time needed to complete all learning activities

• 1,500 – 1,800 hours/academic year

• One ECTS = 25-30 hours

Allocation of credits

• Assigned to qualification, degree program or individual components

• Course units, dissertations, work placements

• Based on national legislation or practice

European Credit Transfer and Accumulation 
System/ECTS



Key features

Awarding credits

• Awarded when learning outcomes achieved

• Formal or non-formal learning

Accumulation of credits

• Credits accumulated to:

• Obtain a qualification

• Document personal achievements for lifelong learning purposes

European Credit Transfer and Accumulation 
System/ECTS



Key features

Transfer of credits

• Credits awarded in one program/institution recognized by another

• Key to successful study mobility

• Agreements between institutions/programs/departments for automatic 
recognition and credit transfer

ECTS documentation

• Course catalog, learning agreements, transcripts, work placement certificates

• Listed in Diploma Supplement

European Credit Transfer and Accumulation 
System/ECTS



ECTS grading scale

• Based on curve

• Institutional grading scale, ECTS or both

Grade % Definition

A 10 Outstanding performance without errors

B 25 Above average standard but with minor errors

C 30 Generally sound work with some errors

D 25 Fair but with significant shortcomings

E 10 Performance meets the minimum criteria

FX Fail – some more work required before the credit can 
be awarded

F Fail – considerable further work is required

European Credit Transfer and Accumulation 
System/ECTS



Native credit system vs. ECTS

• Many countries use own credit / grading system and ECTS

• Often convert own grading system to ECTS not based on curve

• Grades often shortchanged with ECTS

• Which system should be used?

• Consistency!

European Credit Transfer and Accumulation 
System/ECTS



Turkey



Turkey



England



Russia



System of Degrees



System of Degrees

First-cycle programs

• Most 180 or 240 ECTS

• Kazakhstan – 231 ECTS (146 national credits) – previously 240 ECTS

Second-cycle programs

• 120 ECTS in almost all countries

• 300 or 600 ECTS total first and second-cycle most common
• Ireland, Ukraine, Scotland – 330 ECTS Belgium-Flemish Community – 240-

300 ECTS

• Malta – 270 ECTS

• Kazakhstan – 350 ECTS/205 national credits



Third-cycle programs
2005
• Doctoral studies recognized as third-cycle

2016 - 2017
• 5% of students in most countries
• Decrease from previous years

Salzburg Principles
• Doctoral candidates early/first-stage researchers
• 3-4 years, full-time – may take longer

Workload measurement
• ECTS used in most countries
• Taught courses
• Doctoral thesis

System of Degrees



Integrated Programs

• Combine first and second cycles

• Leads to second-cycle qualification

• Usually in regulated professions with specific qualification 
requirements

• Medicine, dentistry, veterinary medicine, architecture, 
pharmacy, engineering, law



Programs Outside of Bologna Structure

• Usually related to first-cycle studies

• May require first-cycle qualification for admission

• 6 months to one year

• Ireland – Higher Diploma (60 ECTS)

• Latvia – (60-120 ECTS)

• Malta – Bachelor of Accountancy (96 ECTS)

• Two-year programs – not considered short-cycle

• Luxembourg – Diplôme d’études supérieures générales (120 ECTS)

• Netherlands – associate degree (120 ECTS)



• Intermediate qualifications in second-cycle programs

• Ireland – Postgraduate Diploma (60 ECTS)

• Second-cycle programs that do not lead to third-cycle studies

• Albania – Master Profesional

• Croatia – Magistar professional qualifications

• Scotland – Postgraduate Certificate (30 ECTS)

Programs Outside of Bologna Structure



Short-cycle Programs

2003

• Discussion on shorter education linked to first-cycle qualifications

• Dublin Descriptors: short-cycle qualifications in or linked to first-cycle

2015

• Not fully clarified



Bologna Communiqués

• Recognition of short-cycle programs

• Mechanisms for recognition

• Progression into first-cycle programs

• Short-cycle qualifications from other countries

• Offered in Andorra, Luxembourg, Malta, Holy See, Iceland, Ireland, 
United Kingdom, France, Norway, Turkey, Cyprus, Latvia, Ukraine, 
Albania, Macedonia

Short-cycle Programs



Short-cycle Higher Education vs. Short-cycle 
Tertiary Education

Short-cycle Tertiary Education

• Vocational education

• May build on or include upper secondary education

• Workload measured in clock hours

• Bosnia and Herzegovina: Diploma Višeg Obrazovanje

• Cyprus: Πιστοποιητικό (Certificate) 



Short-cycle Higher Education

• Progression into first-cycle programs

• Universities vs. other post-secondary institutions

• Workload measured in ECTS

• Croatia:  Stručni pristupnik (120-150 ECTS)

• Bosnia and Herzegovina: Diploma o stečenom višem obrazovanju
(120-180 ECTS)

Short-cycle Higher Education vs. Short-cycle 
Tertiary Education



Short-cycle programs considered part of 
higher education

Albania Iceland Netherlands

Andorra Ireland Norway

Belgium Italy Portugal

Croatia Latvia Spain

Denmark Luxembourg Sweden

France Macedonia Turkey

Holy See Malta Ukraine

Hungary United Kingdom



Qualifications Frameworks



Qualifications Frameworks

What is a qualifications framework?

• Formalized system of credentials at different levels and how 
those qualifications fit together

• Describes what learners should know, understand, and be able 
to do at each level in the framework



National Frameworks

• System-specific frameworks 

• Describe all qualifications in an education or higher education system and how they 
connect together

• Examples: Germany, the Netherlands, Malta, Scotland, etc.

Overarching Frameworks

• More general than national frameworks

• Set parameters for which national frameworks are developed

• Facilitates movement between systems

• Examples: Qualifications Framework for European Higher Education Area (QF-EHEA)

Qualifications Frameworks



Self-Certification

• Final step in development of national qualifications frameworks

• Demonstrates that national framework is compatible with QF-EHEA

• Establishes legitimacy, acceptance, and trust

• Specific criteria and procedures

Qualifications Frameworks



• Typically describe qualifications in terms of level, workload and learning outcomes

• Identify both academic and vocational qualifications

• Qualifications can be at same level, but have different characteristics (example: employment 
vs. further studies)

• Not necessarily limited to higher education

Qualifications Frameworks



Scotland

Source: Scottish Qualifications Authority



Malta

Source: Malta Qualifications Recognition Information Centre



Germany

Source: Association of German Chambers of Commerce and Industry



EHEA

Source: European Higher Education Area



Diploma Supplement



Diploma Supplement

Standardized description of studies

• Nature

• Level

• Content

• Status in country



• Developed in 1996 and 1998

• 2005

• Education ministers agree issue to all graduating students beginning in 2005

• Free of charge

• Montenegro and Serbia charge fee

• Language of country and widely spoken European language

• Usually English

• Estonia, Latvia, Macedonia, Poland, Serbia, Slovakia – student must request widely-
spoken language version

• Some countries charge fee for widely spoken version

• Provides detailed description of institution, program of study, courses, grades, credits

Diploma Supplement



2016-2017

• Issued to first- and second-cycle graduates in 44 countries

• Exceptions: Belarus, France, Greece, Ireland, Russia, UK (except 
Scotland)

• Institutional autonomy

• Belarus: no Diploma Supplement developed

• UK – Diploma Supplement or Higher Education Achievement 
Report/HEAR

• Azerbaijan, Bulgaria, Kazakhstan, Spain – must be requested by 
student

Diploma Supplement



Short-cycle graduates

• Iceland, Portugal, France, Norway, Latvia, Turkey, Ukraine, Hungary, 
Croatia

• issued to all

• Lithuania, Ireland, Malta, Holy See, Cyprus, Luxembourg

• issued to some

Third-cycle graduates

• Not universally issued 

Diploma Supplement



Eight sections

• Student name

• Qualification type and institution

• Qualification level

• Course content and results (grades)

• Qualification function

• Certification of DS

• Higher education system details

• Other relevant details

Diploma Supplement







Digitalization

• Still a paper document in almost every country

• UK – developed and implemented by some universities

• Sweden – developing system for use by all universities

• Italy – some universities participating in national digitalization project

• Spain and Holy See– starting to examine digitalization possibilities

Diploma Supplement



Benefits to European countries

• Common framework

• Comparability of studies

• Academic qualification recognition
• Employment

• Further study

• Improved institution visibility
• Employers

• Other educational institutions

Diploma Supplement



Benefits to credential evaluators/admission officers

• Explanation of qualification

• Entrance requirement

• Length of study

• Institution recognition

• NQF level

• Grading scale

• Country educational system

Diploma Supplement



Verification of Diplomas



Verification of Diplomas

Moldova

• Diplomas awarded 2008 to present

• http://ctice.md:8082/verif/

Turkey

• Turkish identification card needed to access database

• https://yoksis.yok.gov.tr/

Ukraine

• Diplomas awarded 2015 to present

• https://info.edbo.gov.ua/edu-documents/

http://ctice.md:8082/verif/
https://yoksis.yok.gov.tr/
https://info.edbo.gov.ua/edu-documents/




EHEA 2020-2030
from an Area to a Community

TAICEP meeting
2019

Luca Lantero
Head of the Italian BFUG Secretariat

President of the LRC Bureau

European Higher Education Area 
Bologna Follow-up Group



The EHEA / BFUG 
members are today 
48 countries and 
the European 
Commission.

Today, the EHEA groups 48
countries and the EC, covering
about 25% of the total surface
of dry land, but more than
this, gathers together the
majority of the most relevant
HE institutions of the world,
more than any other Regional
Convention dedicated to
education, granting its fellow
students and professors a
unique environment of
knowledge and mobility.

European Higher Education Area 
Bologna Follow-up Group

WHERE WE ARE



In 2019, Italy hosted the 20th Anniversary of the
Bologna Declaration that was signed in Bologna
in 1999. This conference was hosted by the
University of Bologna (24-25 June 2019) and it
was an important moment of discussion among
Rectors, Students and other relevant
stakeholders in order to promote the debate on
the future of the Bologna process Beyond 2020,
placing the Global dimension in the central stage
of our debate.

THE 20th ANNIVERSARY OF THE BOLOGNA DECLARATION

European Higher Education Area 
Bologna Follow-up Group



1000 participants from more than 70 countries

45 speakers

Almost 200 Rectors

5 parallel
sessions





https://www.youtube.com/watch?v=VBg7RU1Y4_A

BOLOGNA PROCESS GOES GLOBAL:
BACK TO BASICS, BACK TO THE FUTURE

www.bolognaprocess2019.it

https://www.youtube.com/watch?v=VBg7RU1Y4_A


	
Work	plan	2018-2020	

	BFUG	

BFUG	Board	

BFUG	
Secretariat	

BICG	

WG1:	Monitoring	

	
TPGs	

	

		A:	QF-EHEA	
		B:	LRC	
		C:	QA	

	

ERAC	

AG1:	Social	
dimension	

EHEA	
Drafting	

Committee	

CG1:	Global	Policy	
Dialogue	

Bologna	thematic	seminars	

	
EHEA	Network	of	National	QF	correspondents	

	

AG2:	Learning	and	
Teaching	



Advisory Group 1 on Social Dimension:

Austria, Belgium Flemish Community, Bulgaria, Croatia, Denmark, EI-IE, ESU,
EUA, EC, Eurostudent, Germany, Kazakhstan, Lithuania, Luxembourg, Poland,
Romania, Sweden, United Kingdom, United Kingdom (Scotland).

Slovenia joined the group as an Expert after BFUG meeting in Bucharest,
where the membership of the Advisory group was closed.

19 members + 1 expert

Croatia and ESU are Co-chairs.

European Higher Education Area 
Bologna Follow-up GroupCOMPOSITION OF AGS, CG AND WG: AG1



Advisory Group 2 on Learning and Teaching:

Austria, Armenia, Belgium Flemish Community, Belgium French
Community, Bulgaria, EI-IE, Estonia, ESU, EUA, EURASHE, EC, Finland,
France, Holy See, Italy, Kazakhstan, The Netherlands, Slovenia,
Switzerland.

Germany joined the group as an Expert after BFUG meeting in
Bucharest, where the membership of the Advisory group was closed.
19 members + 1 expert

EURASHE, France and The Netherlands are Co-chairs.

European Higher Education Area 
Bologna Follow-up GroupCOMPOSITION OF AGS, CG AND WG: AG2



Coordination Group 1 on Global Policy Dialogue:

Azerbaijan, Belgium Flemish Community, Belgium French Community,
Bulgaria, EC, EI-IE, ENQA, EUA, France, Germany, Holy See, Ireland, Italy,
Kazakhstan, UNESCO, United Kingdom.

16 members

Italy (Vice-chair) and Belgium Flemish Community are Co-chairs

European Higher Education Area 
Bologna Follow-up GroupCOMPOSITION OF AGS, CG AND WG: CG1



Working Group 1 on Monitoring:

Albania, Armenia, Austria, Belarus, Czech Republic, EC (EURYDICE), EI-IE,
EQAR, ESU, EUA, Eurostudent, France, Germany, Italy, Latvia, Lithuania,
Luxembourg, Norway, Poland, Russian Federation.

20 members 

EC and Norway are Co-chairs

European Higher Education Area 
Bologna Follow-up GroupCOMPOSITION OF AGS, CG AND WG: WG1



Austria, Bulgaria, Croatia, EUA, EURASHE, European Commission, Italy, one Co-chair
of WG1 on Monitoring, one Co-chair of Peer Group A on QF, one Co-chair of Peer
Group B on LRC, one Co-chair of Peer Group C on QA.
Austria, Bulgaria, and Croatia are Co-chairs.
Thematic Peer Group A on Key Commitment 1 (a three-cycle system compatible with
the overarching Qualifications Framework of the EHEA and first and second cycle
degrees scaled by ECTS)
Thematic Peer Group B on Key Commitment 2 (national legislation and procedures 
compliant with the Lisbon Recognition Convention [LRC])
Thematic Peer Group C on Key Commitment 3 (Quality Assurance in compliance with 
the Standards and Guidelines for Quality Assurance in the European Higher 
Education Area)

European Higher Education Area 
Bologna Follow-up Group

BOLOGNA IMPLEMENTATION
COORDINATION GROUP (BICG)



Albania, Armenia, Austria, Azerbaijan, Belarus, Belgium Flemish Community, Belgium
French Community, Bosnia and Herzegovina, Bulgaria, Croatia, Czech Republic,
Council of Europe, Denmark, EI-IE, EQAR, Estonia, EURASHE, ESU, EUA, European
Commission, France, Georgia, Germany, Greece, Holy See, Ireland, Italy, Kazakhstan,
Lithuania, Luxembourg, Malta, Montenegro, Netherlands, North Macedonia, Norway,
Poland, Portugal, Romania, Russian Federation, Serbia, Slovenia, Spain, Switzerland,
Ukraine, UNESCO.

Albania, France, and Italy are Co-chairs.

3 meetings + 3 seminars on Document Fraud and Digitalization, Substantial
Difference and on Information Provision.

European Higher Education Area 
Bologna Follow-up GroupTHEMATIC PEER GROUP B - LRC 



European Higher Education Area 
Bologna Follow-up GroupTHEMATIC PEER GROUP B - PRIORITIES 

 Automatic recognition: how to implement the Council of the European Union Recommendation
on promoting the automatic mutual recognition of higher education and upper secondary education
qualifications and the outcomes of learning periods abroad.

 European Assessment Report: a common reference template for information to be inserted
assessment report. Identify a set of information that are in common in all assessment report in the recognition
practice (e.g. name of the holder; name of the qualification; name of the institution; status of the institution;
workload; duration; etc.), in the view to have a kind of “European Assessment Report”, on the model of
Diploma Supplement for final qualifications.

 Digitalisation: exchange of practices and peer learning about digital credentials, use of new
technologies such as blockchain, digitalisation of the recognition process and how to deal with recognition of
digitals credentials.



Where: ROME

When: 24 - 25 June 2020

European Higher Education Area 
Bologna Follow-up GroupROME 2020 EHEA Ministerial Conference

Meeting of the 48 EHEA Ministers and
their delegates (representatives of HEIs,
students, QA agencies, etc.), EC, CoE,
UNESCO, with the participation of
associations, networks and all the
relevant stakeholders active in the field
of HE, to reflect on the future of the
EHEA (2020-2030).



European Higher Education Area 
Bologna Follow-up GroupBologna Policy Dialogue 2020

Bologna Policy Forum

During the EHEA Ministerial Conference, the Italian Government will host the Bologna
Policy Forum, a formal meeting to enhance the dialogue among EHEA countries and
other Countries and Regions. This will be a great opportunity to involve all relevant
stakeholders from EHEA Countries, but also from those countries that are not part of
the European Cultural Convention, with the aim of increasing policy dialogue on key
topics and raising the attention on Higher Education reforms beyond the Bologna area,
in a global prospective.



European Higher Education Area 
Bologna Follow-up GroupROME 2020 EHEA Ministerial Conference

23 June
evening

24 June

25 June

morning

Accreditation and
Welcome event

Ministerial Conference

Ministerial Conference and 
Global Policy Dialogue

25 June
afternoon

26 June

Global Summit on Higher 
Education



CRUCIAL TOPICS FOR 
THE HIGHER 
EDUCATION SECTOR

• migrant and refugee 
crisis -related 
challenges towards the 
EHEA (i.e. recognition 
of qualifications and 
competences, equality 
of rights and inclusivity 
to access HE, etc.)

the contribution of the EHEA to 
global society in order to contribute 
to relevant Sustainable 
Development Goals of UN General 
Assembly, as approved in 2015 and 
in particular to:

• societies and communities; 
• other Countries and Regions 

outside EHEA with a special 
focus on Africa and the 
Mediterranean Area, 

• other relevant international 
processes (CoE, OECD, 
UNESCO)

• the 3rd cycle and the 
research sector, with 
particular attention 
on the reconciliation 
between Higher 
Education and 
Research;

• the principles of the 
third mission of HE;

• new digital 
technologies (e.g. 
blockchain) in order 
to boost HE sector

European Higher Education Area 
Bologna Follow-up Group

On top of the implementation
of the mandate coming from
the Paris Communiqué of 2018,
and in order to favorites the
debate of the future of the
Bologna process beyond 2020,
Italy will especially pay
attention to few topics:



Luca Lantero   Head of the Italian BFUG Secretariat

From the Venetian phrase “s-ciào vostro” or “s-ciào su”, 
from Latin language “Sclavus”, in German “Servus”

Meaning: "I am your servant”, not a literal statement of 
fact, but rather a promise of good will among friends 

(along the lines of "at your service" in English). In other 
words…

Italian Secretariat of the BFUG 2018-2020
EHEA Ministerial Conference

Prague, 18-19 June 2018

CIAO! ... 
“Arrivederci a Roma”



Issues for Credentials 
Evaluators



Issues for credentials evaluators

3-year degrees

• Equivalency

• Suitability for graduate admission

Short-cycle degrees outside of higher education

•Equivalency

•Transfer credit/advanced standing

•Suitability for admission

Integerated degrees

• Equivalency



Reformation of Educational 
Systems to Mirror Bologna 
Process



Reformation of Educational Systems to Mirror 
Bologna Process

Most prevalent in Francophone Africa

• Licence-Master-Doctor/LMD system adopted

• Example: Morocco

• Licence 4 years until 2003, not 3 years

• Credits mirror ECTS

• Ease student mobility

National frameworks adopted



Australia

Source: Australia Department of Education and Training



Kenya

Source: Kenya Qualifications Authority



Philippines

Source: Republic of the Philippines Department of Labor and Employment



Jamaica

Source: Jamaica Tertiary Education Commission



Unaccredited 
institution in Curaçao 
uses ECTS!



THANK YOU!

CONTACT US

Kate Freeman: kfreeman@spantran.com

Marianne Tompkins-Carter: mtompkins@oct.ca

Rebecca Murphy: 4futurestudy@gmail.com

Luca Lantero: l.lantero@cimea.it
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