{1gradintelligence Z

o’
TAICEP

TAICEP Digital Docs Provider Fair

GRADINTELLIGENCE DIGITAL CREDENTIALS SERVICES

John Bolland

Managing Director Gradintelligence

Alex Johnson

HE Sector Lead - Gradintelligence



Agenda

* Gl background and context
* Service scope
* |nstitution partners
* Receiver network

* Gl digital credential services
* Credential standards (UK+Global)
* Learner experience
* Receiver experience
* Trusted receivers

° Q.|.A



{4 gradintelligence

Background and context



Intro and context

* Our mission is to ‘transform the transition from education
to employment and further study’

* Gradintelligence is the UK’s leading digital credentials
platform supporting over 1.4 m learners

* Working in partnership with 50 UK universities who use our
credential services



Credential issuers
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Service focus

,ﬁ( Learners Credentials ‘ :—@I

= Credentials wallet and curation = Credential issuing services
= Development journeys = Credential management tools

= Discoverable talent profiles = eSeal

= Preferences and goals = Credentials exchange
= Psychometrics hub

= Matched opportunities

= Application support

Transitions

= Matching services
= SME and recruiter self-serve

= Data rights services
Attainments ;O

= Skills and competency frameworks
= Personal development pathways

= PG recruitment = Awards and badges

= Talent pool analysis = Activities

= ATS = Reflections and evidence
= Job board and applicant APIs = Coaching and mentoring
= Workflow = Student engagement

= Surveys and self-assessment
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Digital credentials services



The UK Higher Education Achievement Report (HEAR)

H: Higher |

== | Education .

ﬂ? Achievement == = "E7
Report i

Official Crest/Seal/Logo Section 2

Of the issuing higher Confirms the name of the
education institution qualification gained and the
title it confers: Bachelor of
Arts, English Literature

Introductory text
Provides an
overview of the
purpose and
contents of the
HEAR *

Section 1
Contains all SECTION 1 SECTION
the student’s — -
relevant personal
information

Section 3

student name,
date of birth,
student ID
number etc

Clarifies the level
of qualification
through
confirming the
official length of
study, particularly
with regard to
its place in the
relevant national
qualifications
framework

Section 4 SECTION 4
Details the b i
programme’s
contents,
results gained
and the overall *
classification of the
final qualification
This allows you SECTION 5
to look more
closely at what the
student studied
and learnt.

51

Section 5

Tells you whether
or not the
qualification
confers
professional status
on the holder i.e.
right to practice
and the function of

the qualification

A UK-wide data standard for reporting higher education achievements
Formative HEARs updated throughout the learner journey

Final HEARs issued on award confirmation

Recognising academic, professional and non-academic achievements

Section 6
sakeypa
ch

ed. All are verified by the institution

I | Section?7
s the all-important
formal authentication
ofthe HEAR

Section 8
Contains a web link reference to a desc
national higher
and institution be

fthe

ualification

ation system to whicl

185



IMS Global Comprehensive Learner Record

Globally interoperable and portable credentials in Intel Cybersecurity Certification
CLR and Open Badge formats .
Type: Certification
Code: IT-Cyber-101
Issuer: Intel Corporation
IMS_ GLOBAI— Description: Intel's cybersecurity training for IT team members
Learning Consortium
\J
) ) ) M5 GLOBAL View 5 associated achievements
Active Certifications ﬁ;j\f )
IMS certifications are listed t h
imscert.org
e Oz Access Control & Password Management SHOW LESS
COMPREHENSIVE LEARNER RECORD (CLR) - Type: Competency
Certified with ¥14.12.0 Field Of Study: Cybersecurity
Issuer: Intel Corporation
Last updeted 3 monthe ago Description: Demonstrate working knowledge of the theory of access control and the
role of authentication processes in managing access control.
Contingency Plans SHOW MORE
Open Badges Official Documents Uploaded Files
CLRS
Here you can view, download or import your Comprehensive Learning Records and build CLRs from Profiles, Achievements and Assertions. I:)e"FeIor“'ﬂnle"1 secu"ty SHOW MORE
Project Management Introductory Certificate Intel Employee Learning Record
Project Management Introductory Ce... Intel Cybersecurity Certification Network Security Devices SHOW MORE
Atlas University - . Intel Corporation P .
Issued: 12-Jun-2018 ‘@? !Mﬁf&ﬂ?ﬁ% Issued: 17-Jun-2019 i@i !M?;.?!TEEH;
Updated: 24-Mar-2021 Updated: 25-Mar-2021 )
Provider: IMS Global Provider: IMS Global
VIEW VIEW Web Communication Security SHOW MORE




Micro-credentials
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Over 10,000 employers, credential check agencies, Global receiver network

embassies and ministries worldwide use Gradintelligence

to verify academic and non-academic achievements Credential shares
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Over 1,000 universities globally receive credentials to
support international mobility, prior learning assessment,
PG admissions and use credentials data to recruit PGT/R
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Learner experience
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Hansika Ong

University services

MY ADVISORS

My Profile

EPROFILE
MY WALLET
PSYCHOMETRICS HUB

My Opportunities

EMPLOYMENT v
FURTHER STUDY R4
JOB BOARD

MY DASHBOARD

Access and share your official
documents to verify your NTU
achievements

MY DOCUMENTS

2= oW A9 O

' ’ coGNITIVE
COMPETENCE AT
(Hands) v

The NTU Education aims to inculcate
in all NTU graduates the desired
attributes of the 3 C's

Prepare, search and apply for your
perfect placement

WORK INTEGRATED EDUCATION MY GRADUATE ATTRIBUTES




Learner experience

!/ Official documents

OFFICIAL DOCUMENTS

Official Docu

Gradintelligence is your university's partner for accessing and sharing a number of university issued and verified electronic documents.

You can use your verified electronic documents to evidence your NTU credentials online. This is a free service provided by NTU to students and
graduates.

Guidance & FAQs

FINAL FINAL
Academic Transcript HEAR
yang Technological University Singa... Nanyang Technological University Singa...
BA Engineering BA Engineering
Electrical & Electronic Engineering Electrical & Electronic Engineering
Last updated: 08/02/2021 Last updated: 08/02/2021
VIEW SHARE MORE VIEW SHARE MORE
FINAL FINAL
Award Certificate Graduate Certification Letter
yang Technological University Singa... Nanyang Technological University Singa...
BA Engineering BA Engineering
Electrical & Electronic Engineering Electrical & Electronic Engineering
Last updated: 08/02/2021 Last updated: 08/02/2021

VIEW SHARE MORE VIEW SHARE MORE

SHARE DOCUMENT

Electrical & Electronic Engineering - Academic Transcript

MNumber of views allowed Expires in

Ten ~ 30 days v
Motify me when document is accessed Mabile number

SMS R 07165434567

Authorised use

Further study b

Message to recipient

Further to my PG application, | am sharing my NTU Academic Transcript to confirm my UG programme
achievements.

| look forward to hearing from you.

RECIPIENT INFORMATION
Is this a new recipient? Email address
Yes ¥ admissions@cam.ac.uk
Forenames surname
Dave Brownsea
Type University/college name
University/college w University of Cambridge




A learner-driven consent-based process

SHARE CONSENT

Electrical & Electronic Engineering - Academic Transcript

Number of views allowed
10

Notify me when document is accessed
SMS

Authorised use
Further study

Message to recipient

Expires in
30 days

Mobile number
07165434567

Recipient
Dave Brownsea

Further to my PG application, | am sharing my NTU Academic Transcript to confirm my UG programme achievements. |

look forward to hearing from you. Hansika

Please confirm that you understand that your Academic Transcript will be shared with Dave Brownsea for Further study
purposes, allowing them to view your documents 10 times. This consent will expire on 24/04/2021. You are consenting
to us sharing your personal data and recognise that we are not in control of how your data may be processed by third
party recipients, who may also be located overseas, after your data is accessed by them.

|:| I understand and agree to share my Academic Transcript

EDIT SHARE

Gl documents are issued by partner
institutions to learners

Learners have lifelong access to view
and share their digital credentials and
data, on-demand

Recipient access is controlled by the
learner

All Gl services are free to the learner
and the credential recipient

Recipient access to shared credentials
is immediate

Credential download by recipients is
controlled by the issuing institution



Invitation to access
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Welcome to Gradintelligence,
Hansika Ong has authorised you access to the following item(s):

Item HEAR
Type Document
Data Source Nanyang Technological University Singapore

Message from Hansika Ong:

Further to our discussions | have shared my Higher Education
Achievement to verify my UG achievements. | look forward fo
following up with you on the application process.

Access Token restrictions

Authorised user: Dave Brownsea
Authorised use: Further study
Number of views allowed: 10

This token will expire: 24/04/2021

Access Token
To access your item(s), click on the Access Token below:

hitps://sgdev.olivedon.com/index. php/en/document/share?token=f3cb50155{23895
Ob43eabab65d792d3&studentld=2825118&shareTokenld=506

If you experience any difficulties or have any questions about using this service

please contact customerservices@gradintel.com

Gradintelligence document services
documentservices@gradintel.com

Credential receiver experience

Access recipient portal

{‘f gradintelligence

VIEW SHARED DOCUMENT

Gradintelligence works in partnership with Nanyang Technological University Singapore to provide their
students and graduates with the ability to securely share their verified personal data with others.

Nanyang Technological University Singapore documents and data accessed via the Gradintelligence
service can be trusted by recipients. Data is sourced directly from Nanyang Technological University
Singapore data sources and are made available as digitally signed documents that use advanced
electronic signatures that are legally valid and tamper-proof.

Confirm you are the authorised recipient

{" gradinteligence

VIEW SHARED DOCUMENT

ﬁ E

Before you can access this HEAR, we need to verify that you are the recipient of this token.

You will need a PDF reader to view shared documents. Most internet browsers have a PDF reader
installed however we recommend you use the which provides access to the
advanced digital signature details to confirm the validity of the shared document.

Please note: some browsers, such as Internet Explorer, are known to have issues reading some PDFs. If you are using a
browser such as Internet Explorer and encounter issues viewing the PDF, Adobe or an alternate browser may resolve the
issue.

DETAILS OF THIS TOKEN
Authorised user Dave Brownsea (credentialreceiver@gradintel.com)
Authorised use Further study

Number of views left 10

Expires 24/04/2021
Please click the "Continue" button to confirm that you are the authorised recipient Dave Brownsea and

you agree to the

A document access code will be emailed to you.




Receive document access token

< gradinteligence

Dear Dave,

You have received this email as part of the process for accessing a HEAR on the
Gradintelligence website.

In order to validate your access token and view the document, you need to use the
following one-time access code:

634827

Please enter this code in the Access code box in gradintel.com to access the
secured HEAR.

Gradintelligence document services

documentservices@dgradintel.com

Credential receiver experience

Enter access code

{‘f gradinteligence

VIEW SHARED DOCUMENT

An access code has now been sent to the email address registered with this token.

The email subject should contain a message reference JDB2M2. (You should receive the email
promptly, but it can take a few minutes in some cases.)

Please keep this page open whilst you locate this email and copy the access code and paste it into
the field below.

For security purposes, the access code can only be used once. The access code has been generated
specifically for this view. A new unique code is generated every time you click to confirm you wish to
access the document.

DETAILS OF THIS TOKEN

Authorised user Dave Brownsea (credentialreceiver@gradintel.com)
Authorised use Further study
MNumber of views left 10

Expires 24/04/2021

Access code

View shared document

‘y"' gradintelligence

VIEW SHARED DOCUMENT

Verification passed

Hello Dave, your access code has passed the verification process.

This token was sent by Hansika Ong on 25/03/2021. You have 9 views left on this token.
0Ong, Hansika has 1 HEAR for Electrical & Electronic Engineering

Message from the sender:
Further to our discussions I have shared my Higher Education Achievement to verify my UG
achievements. | look forward to following up with you on the application process.

B VIEW DOCUMENT

You can give feedback to the sender below if you wish; this will send an email with the feedback as
well as store it along side the share token on their console.

Feedback

Thanks Hansika
We will be touch shortly

Dave




Credential access and Trust

@ Certified by The University of Sheffield, The University of Sheffield, certificate issued by QuoVadis EU Issuing Certification Authority G4.
Sig natures Higher Education Aohisvemeant Raport (Diploma Bupplament) University of Sheffield
Academie Year: 2004-15 Programme of Study: BA Frenoh and German
Ev Progrumme Fegulatbons: hifpe wew aheffiold e
1si Sliting  2nd Slng  Ard Slilng
Unid Level Semester Crediis ECTS Tiile Grude Result Grade ResultGrade Resuld
Certified by The University of Sheffield AR 4 ACADYR o oo mgiﬂmfbﬂ Fucuity Challenge - P
GERI0S 4 AUTSEM 10 B0 Grundsprachkues 7 P
Me changes are allowed GERIOS 4 AUTSEM 10 BO Geeman Studies - Basiskurs I
HESI00 4 AUTSEM 9 100 Spanish Baginners: Languags and Culture | ar P
Valid certified docurment: REL1%0) 4 AT SEM ) 100 Grosk A &9 ]
EASI44 4 SPRSEM 10 B0 Japan's Econany and Management a7 P
Source of Trust obtained from European Union Trusted Lists (] 1. GERIL 4 SPREEM 10 50 Aufbausprachkurs 7 P
GERI0S 4 SPRSEM 10 B0 GermanStudies - Aufbaukurs R
Docurment has not been modified since it was certified HESLIC 4  SPRSEM 20 100 Spanish Baginners: Languags and Cultues I ar P
MLT2045 4 SPRSEM 10 B0 Spanish 28 mooe
SigﬂEFIE- ilerltit_' vali Crediis Obtalned 190 B0
The signature includes an embedded timestamp. Academic Vear: 201518 Mmpg"ﬂmrh’dl = A .
Signature is LTV enabled Unit Tevel Semester Credits FOTS Title Grude Tussult Grade Recult Grade Result
o] 5 ACADYR 90 100 Matien and kéertities in Latin America 8 P
Signature Details GER201 5 AUTSEM 10 B0 GeemanLanguags (Foundation) & F
GER203 5 AUTSEM 10 B0 Modienund Defertlichkeit FTR
Last Checked: 2021.03.25 12:5 GERZIT E AUTSEM 10 B0 Dutch Beginners A & P
GERZ38 5 AUTSEM 10 B0 Germary Sinca 2000 a P
Field: Signaturel (invisible signature) HSS270 5  AUTSEM 10 B0 Advanced Spanish Language 8 P
GER20Z 5 SPRSEM 10 B0 GeemanLanguage (Continuation) a7 P
GERS 5 SPRSEM 10 B0 Maternalism and Militarisrr 18711918 WP
GERE 5 SPRSEM 10 B0 Destarrsich Haute WP
GERZE 5 SPRSEM 10 5.0 Dubch Beginnars B 8 P
HSEIT 5 SPRSEM 10 B0 Advanced Spanish Language | 8 P
Crediis Obialned 20 B0.0 Lewal result Puss
Acadsmle Year: 201817 Progrumme of Study: BA Medarn Langungs
Programme Regulatlons: bitpswew shef
FHEQ 1si Sliting  2nd Slng  Ard Slilng
Unid Level Semester Crediis ECTS Tiile Grude Result Grade ResultGrads Resuld
GERABOO0 &  ALUTSEM 40 200 Geemaris Studies Year Abroad P

GERSB2 & AUT SEM A 100 German Year Abroad (Project) T P




<9 gradinteligence LONDON

Home User Settings

Document management

ING'S

Hi Hanna Kim, [ LOG OUT

Document management

Welcome to the King's College London’s Trusted Partner portal. Here you can view your institution’s exchange or study abroad

students’ digital transcripts (or, as they are called at King’s, Records of Agreed Results) as they’re updated on completion of
their studies.

Use the search parameters below to find specific students, and view or download their digital Record of Agreed Results.
Documents will be updated automatically as results are ratified and you will receive an automated email notification.

If you have any questions or feedback on the service, please contact the Global Mobility team at studyabroad@kcl.ac.uk.

Trusted receiver portal
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Thank you

gradintelligence.com
customerservices@gradintelligence.com



https/:www.gradintelligence.com/
mailto:customerservices@gradintelligence.com

