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• GI background and context
• Service scope
• Institution partners
• Receiver network

• GI digital credential services
• Credential standards (UK+Global)
• Learner experience
• Receiver experience
• Trusted receivers

• Q+A

Agenda



Background and context
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• Our mission is to ‘transform the transition from education 
to employment and further study’  

• Gradintelligence is the UK’s leading digital credentials 
platform supporting over 1.4 m learners

• Working in partnership with 50 UK universities who use our 
credential services

Intro and context



Credential issuers
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Credentials issued



Confidential
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Learners Credentials

AttainmentsTransitions

▪ Credentials wallet and curation
▪ Development journeys
▪ Discoverable talent profiles 
▪ Preferences and goals
▪ Psychometrics hub
▪ Matched opportunities
▪ Application support
▪ Data rights services

▪ Credential issuing services
▪ Credential management tools
▪ eSeal
▪ Credentials exchange

▪ Skills and competency frameworks
▪ Personal development pathways
▪ Awards and badges 
▪ Activities
▪ Reflections and evidence 
▪ Coaching and mentoring
▪ Student engagement
▪ Surveys and self-assessment

▪ Matching services 
▪ SME and recruiter self-serve
▪ PG recruitment
▪ Talent pool analysis 
▪ ATS
▪ Job board and applicant APIs
▪ Workflow

Service focus



Digital credentials services



The UK Higher Education Achievement Report (HEAR)

• A UK-wide data standard for reporting higher education achievements
• Formative HEARs updated throughout the learner journey
• Final HEARs issued on award confirmation
• Recognising academic, professional and non-academic achievements



IMS Global Comprehensive Learner Record
• Globally interoperable and portable credentials in 

CLR and Open Badge formats



Micro-credentials



Over 10,000 employers, credential check agencies, 
embassies and ministries worldwide use Gradintelligence 
to verify academic and non-academic achievements

Over 1,000 universities globally receive credentials to 
support international mobility, prior learning assessment, 
PG admissions and use credentials data to recruit PGT/R

Credential shares

Employment Further Study Visa / Permit / Immigration Personal Others

Global receiver network



Learner experience



Learner experience



A learner-driven consent-based process

• GI documents are issued by partner 
institutions to learners

• Learners have lifelong access to view 
and share their digital credentials and 
data, on-demand

• Recipient access is controlled by the 
learner

• All GI services are free to the learner 
and the credential recipient

• Recipient access to shared credentials 
is immediate

• Credential download by recipients is 
controlled by the issuing institution



Credential receiver experience

Invitation to access Access recipient portal Confirm you are the authorised recipient



Credential receiver experience

Receive document access token                 Enter access code View shared document



Credential access and Trust



Trusted receiver portal



Q+A



Thank you

gradintelligence.com
customerservices@gradintelligence.com

https/:www.gradintelligence.com/
mailto:customerservices@gradintelligence.com

