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Agenda

• Background and overview of My 
eQuals

• Receiving My eQuals records 
• Graduate Verification Service
• Q&A
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History of My eQuals

201920182015-2016 2017 2020-2021

Digital Student Data Fully Operational CurrentUniversities LiveMy eQuals Launch

ANZ universities commence 
‘Digital Student Data’ initiative.

Business case approved.
Digitary selected as Technology 

Partner. Pilots commence.

Pilot successful.

Formally launched at GDN 
Annual Meeting Apr-17.

20 unis live & 500k docs issued.

Project delivered successfully.

On-time and within budget.

26 unis live & 1.4M docs issued.

Benefits being realised– 2.8M 
docs issued & 800k learners.

International recognition as the 
official ANZ credentials platform.

Canberra Institute of Technology 
join.(first non-university)

1.3M learners & 4.8M docs.

Digital Badges launched.

Collaboration with Aust Govt 
towards “National Credentials 

Platform” (NCP).

Graduate Verification Service 
project initiated
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Overview of My eQuals
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Provision documents/ 
XML (from Student Mgt Syst)
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Employer/3rd party
Notify/Grant access (logon) “Share”, link or PDF

• Provisions the document
• Digitally certifies the document
• Provides login to document owner
• Can revoke or update the document

• Can view document when successful login/authentication
• Cannot upload documents
• Cannot alter documents
• Can determine who documents are shared with

• Can view shared document (link or PDF)
• Can verify (view original document on My eQuals)
• Can download and save document (PDF)
• Cannot alter or upload documents

Manages My eQuals on 
behalf of the universities

2

1 3

1 Administrator portal

Learner portal

Registered organisation portal
2

View and verify 
documents

3

Overview
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Overview of My eQuals

Testamurs
Transcripts

AHEGS (Australian Higher Education 
Graduation Certificates)

Statement of Attainment (VET)
Official Letters

Short Course Credentials
Badges

Academic Records issued
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Overview of My eQuals

The Official Platform of Australian and New Zealand Tertiary Education Providers for the secure 
provisioning and access of certified official transcripts and degree documents online.

More ANZ education providers expected to join (private HE providers, VET/TAFEs) from 2021

All public universities in Australia and New Zealand currently participate
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Overview of My eQuals
Shared and trusted across Australia and New Zealand
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Overview of My eQuals
Records received and verified across more than 135 countries
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Receiving My eQuals records
Receiving Documents Sample – Document owner shares from the My eQuals 
platform

Email you receive
Triggered by the owner

View document
Certified original document

Login to verification portal
Owner may have created PIN 
which you will need for login

1 2 3

Download PDF
As required for internal filing
4
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Receiving My eQuals records
Viewing and Verifying Documents

PDF documentOn the My eQuals Platform

• This is the original document issued by the 
university, not a third party.

• The student cannot alter the content of the 
document, or load documents themselves.

• The document can be verified as follows:
A the URL should start with 
https://myequals.net/
B “Certified” banner is present
C Document status says ‘Available’ not 
‘Revoked’ by the university
D Certification information is consistent with the 
issuing university

• This is the copy of the original document issued 
by the university

• Viewed in Adobe Acrobat Reader the document 
blue ribbon above the document stating: 
“Certified by the issuing University… all 
signatures are valid” indicates that the document 
has not been altered.

• Note other installation requirements specified in 
https://www.myequals.edu.au/receiving-
documents/
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https://www.myequals.edu.au/receiving-documents/
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You define want additional attributes are 
required

Receiving My eQuals records
Registered Organisation option
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Your organisation appears in the list of 
organisations
Learner releases the document to you

Receiving My eQuals records
Registered Organisation option
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You manage the documents in a portal

Receiving My eQuals records
Registered Organisation option
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Graduate Verification Service (GVS)

• A GVS project was initiated in response to 
market demand for a central facility to verify 
credentials claims. 

• GVS will operate in a similar manner to 
DegreeVerify (National Student Clearinghouse) 
in the US, Higher Education Degree Datacheck
(HEDD Prospects) in the UK.

• Unlike the existing My eQuals service, GVS does 
not rely on learners sharing their records with 3rd

parties (employers, receivers, verifiers).

• Serves parties requiring bulk verification.

• GVS will be offered as a commercial service and 
operate alongside the existing learner initiated 
free sharing of academic records with 3rd parties.

• The GVS service is expected to launch in late 
2021.

GVS schematic

www.myequals.edu.au
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Q&A
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