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IELTS 101

Test of international English

4 skills – Listening, Reading, 

Writing, and Speaking

Paper-based and Computer-

delivered with live face-to-face 

Speaking

2 tests - Academic & General 
Training

9-band scale ranging from 1 to 9

A variety of question types (not just 
multiple choice)

Consistently trained and standardized 

examiners and marking staff

Jointly owned by 3 global Partners
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British Council

UK's international organization for 

cultural relations and educational 

opportunity 

3 Global 

Partners

IDP: IELTS Australia

Australia’s international education 

organization set up by public 

universities in 1969

Cambridge Assessment 

English

World's leading producer of 

exams for learners of English
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IELTS USA

• Manages IELTS test administration throughout the US

• Supports US recognizing organizations

• Offers complimentary professional development 
services for US college/university admissions, faculty, 
and ESL professionals

• Promotes IELTS-focused research within the US
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Test Taker Journey
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Ease of Registration

• Check ielts.org for location and 
registration details

• Choose between paper-based or 
computer-delivered IELTS 

• Online registration and payments 
made directly to the test center of their 
choice

• Option to select up to 5 institutions for 
complimentary score delivery at time 
of registration
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Post-Test Date

• One copy of Test Report Form 
mailed to test taker

• Test Taker has second opportunity 
to request to send scores to up to 5 
institutions or more if they did not do 
so when registering for test
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For detailed instructions on submitting IELTS scores to your 
institution, students should refer to your university or specific 
program’s website!

IELTS does 

not use 

institution 

codes for 

score 

delivery
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Results Service
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Verification and Score Delivery Options for Universities

Delivery Option Timeline to 

Receive Scores

Verification Method Ideal for…

Paper Score Delivery Mailed to university 

from global test centers 

after test results are 

released

Recommend setting up a Results 

Service Verification account to 

check individual Test Report Form 

numbers in the IELTS database

Ideal for schools/ programs that 

receive a smaller number of IELTS 

scores each month OR prefer to 

receive paper copies of IELTS 

scores from Test Centers.

Results Service            

E-Delivery

Received within 24-48 

hours after test results 

are released

All scores received in an E-Delivery 

account are secure and official. E-

Delivery includes the Verification 

Service to check individual Test 

Report Form numbers in the IELTS 

database.

Ideal for schools/ programs that 

receive a large number of IELTS 

scores each month OR prefer to 

receive scores through e-delivery 

instead of paper test scores.



IELTS Results 

Service 

Verification
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• Continue to receive a hard copy via mail

• Access to review any score in the IELTS 

database

• Ability to quickly verify IELTS scores, even if 

scores have not arrived via mail

• Can add multiple users to your account to help 

you verify IELTS scores

Results Service Verification

Benefits
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Score Details and 

Photo

https://results-service.ielts.org/
https://results-service.ielts.org/
https://results-service.ielts.org/


IELTS Results 

Service E-

Delivery
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• Opt-out of mailed Test Report Forms

• Scores are securely transferred

• Option for API Integration with CRM

• Access to the Verification option 

• Save time 

- Computer-delivered released after 5-7 days

- Paper-based released after 13 days     

- Available 24-48 hours after electronic 

transmission

Results Service E-Delivery

Benefits
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Set Up Email Notifications of New Scores
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You have mail! 
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Add Additional Users and Administrators
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Create Templates: Include Relevant Data Fields
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Download Scores into XML, JSON, or CSV
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Easy Access to Download History
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Registering for a 
Results Service 
Account 
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Register for Either Results Service 

Verification or E-Delivery

• Complete Online Form 

• Account created and 
prompted to set up password

• Log-in to accept Terms & 
Conditions to activate your 
account

https://cambridgeenglish.formstack.com/forms/ielts_results_service_application
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You’re Successfully Registered!

• You are now ready to use the new IELTS Results Service account 
(ielts.org/resultsservice) 

• Bookmark the URL and share it with all users and the secondary 
Administrator

• Share the name of your IELTS E-Delivery account on ALL 
appropriate admissions webpages

• IELTS does not use institution codes for score sending; IELTS uses 
account names instead

http://ielts.org/resultsservice


Hosted by IELTS USA

Coming July 2021!  

Building Foundations for 
International Student 
Success
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General Email
Stakeholder@ieltsusa.org



Thank you!

IELTS USA

825 Colorado Blvd., Suite 221

Los Angeles, CA 90041

Stakeholder@ieltsusa.org

mailto:Stakeholder@ieltsusa.org

