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What is Good Translation?

• “Convey meaning between people and cultures faithfully, accurately, and 
impartially” - per the American Translators Association (ATA) Code of Ethics 
and Professional Practice (www.atanet.org/governance/code_of_ethics_commentary.pdf).

• At a minimum, a good translation process should include:
1. Proven language proficiency (examination / certification);
2. Subject matter expertise (exam / certification, professional 

experience, etc.);
3. Robust quality-control systems (accountability, error-correction, 

security, etc.).

• No matter how good the process, translation is not an exact science.
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A Good Credentials Translation Process

• Translator Certification / Examination
• Translators with ATA-certification or certification by courts, governmental bodies, etc.
• Certification from some organizations not available for all languages

• Credentialing Expertise Involved
• Translation performed / reviewed by individual(s) with credentials evaluation expertise

• Accountability for Accuracy
• Accuracy attested to by individuals with proper expertise

• Error-Correction Process
• 100% perfection impossible, a system for revisions is necessary

• Anti-Tampering / Anti-Fraud Features
• Translation is an opportunity for credentials fraud, a system is necessary to address this
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A Good Credentials Translation

• A translation should avoid misleading wording but provide accurate 
terminology related to the following aspects of credential documents:
• Academic level
• Name(s) of institution(s)
• Name(s) of program(s)
• Name(s) of major(s) / field(s) of specialization
• Name(s) of course(s) / subject(s)
• Program completion
• Duration, credit and grade information

• Full set of guidelines
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Guidelines for Detecting Inaccurate Credential Translations 

A. Was the original-language document submitted with the original translation?
B. Are corrections or alterations visible on the translation, such as a change of date or

personal name?
C. Was information added to the original and kept in the translation?
D. Are the ink stamp seals, embossed seals, emblems and logos translated?
E. Is the institutional title correct? Can you locate the institution in prevailing standard

reference resources?
F. Are institutional signatory titles correct, such as director, rector and dean?
G. Are abbreviations adequately translated?
H. Do translated ink seals/abbreviations indicate a different educational level from what is

indicated elsewhere on document [e.g., wording denotes tertiary study but
abbreviations/seals refer to secondary study, such as Dir. Ed. Med. (dirección de
educación media / directorate of middle education)]?

I. Are key words mistranslated?
J. Are word groupings faithful to the original meaning (e.g., escuela superior = higher

school; medio superior = upper secondary)?
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Guidelines for Detecting Inaccurate Credential Translations (continued)

K. Are word-order meanings scrambled (e.g., hojere handelsskole = upper-secondary
business school vs. handelhojskole = post-secondary business school; política educativa =
educational policy vs. educación política = political education)?

L. Has course information been changed or added to?
M. Are the grades translated true to the original language (e.g. diez = ten, not A)?
N. Are contact/class hours of instruction the same in the original language and on the

translation?
O. Are the dates accurate? Do they reflect a reasonable age for the student on the

Gregorian calendar or do they reflect dates on other calendars, such as those of Ethiopia,
Iran and Saudi Arabia?

P. Is degree/diploma/qualification nomenclature correct?
Q. Are national differences accounted for, such as bachiller (upper-secondary in most

Spanish-speaking countries but tertiary in some, e.g., Peru) or secundaria (lower PLUS
upper secondary in virtually all Spanish-speaking countries but lower-secondary in
Mexico)?
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Guidelines for Detecting Inaccurate Credential Translations (continued)

R. Are qualifications bumped up a level (e.g., from high-school diploma to bachelor’s
degree, from first university degree of 4 or 5 years to a master’s degree, or from first
graduate degree to a doctorate)?

S. Does the translation imply or state an undergraduate or graduate degree when none
existed in the prevailing educational system (e.g., bachelor’s degree in the PRC during
Cultural Revolution, 1966-1977)?

T. Does the translation bear more or less information than the original document?
U. If information has been added to the translation in parentheses/brackets or as a

footnote, is this data provided to describe logos/emblems, seals or signatures on the
original document or does it reflect the translator’s attempt to be a credentials analyst?

V. Was the translation issued by a disinterested party, certified by examination of the
American Translators Association or similar certification body, or was it issued by the
student himself, with or without attestation by notarial office, consulate or embassy?
Was the translation issued and attested by a US notary public?

W. Is the staff of the admitting institution accustomed to a literal spatial translation
(basically, a mirror image) and thus confused by a running descriptive translation?

Analysis and Discussion: How Translation May Impact Credentials Evaluation
NAFSA Denver – June 2, 2016



Detecting Inaccurate Credential Translations: Cognates

In etymology, cognates are words which look alike or appear very similar
because they have the same origin. Obvious examples include nation (English
and French), nación (Spanish), nação (Portuguese) and națiune (Romanian).
However, some cognates may have a deceptive resemblance – what the French
call faux amis (false friends) – in that their meanings may vary enough to affect
translation and thus appropriate evaluation and placement. For our purposes
in this part of today’s session, we will use Romance languages as all
participants know the Latin alphabet.
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Detecting Inaccurate Credential Translations: Cognates (continued)
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Foreign language English cognate

collège (French), colegio
(Spanish, Portuguese) 

college

escuela superior (Spanish),
école supérieure (French)

higher school

Diplôme de Bachelier de
l'Enseignement du Second 
Degré (French) 

Diploma of Bachelor of 
Second-Degree 
Instruction.  Diploma of 
Bachelor of Higher 
Education  

literatura americana 
(Spanish, Portuguese)

American literature 

historia americana (Spanish),
história americana (Port.)

American history 



Consequences of Inaccurate Credentials Translation 

•Improper admission
•Improper transfer
•Graduation requirement issues
•Future program requirement issues
•Future professional requirement issues
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Example 1 - Japanese Document A
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Example 1 - Japanese Document B
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Example 2 - Dutch Documents A 
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Example 2 - Dutch Documents B 
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Example 2 - Dutch Documents C 

Analysis and Discussion: How Translation May Impact Credentials Evaluation
NAFSA Denver – June 2, 2016



Example 3 - Peruvian Document 
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Practice with Samples
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Sample Exercise 1 – Côte d'Ivoire Document A
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Sample Exercise 1 – Côte d'Ivoire Document B
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Sample Exercise 2 – Polish Document
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Sample Exercise 3 – DanishDocument A
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Sample Exercise 3 – Danish Document B
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Sample Exercise 4 – Italian Document A
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Sample Exercise 4 – Italian Document B
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Sample Exercise 5 – Mexican Document A
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Sample Exercise 5 – Mexican Document B
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Sample Exercise 6 – Irish (Latin) Document A
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Sample Exercise 6 – Irish (Latin) Document B
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About Barbara Glave
Barbara B. Glave began participating in international education when she transferred in 1965 to the
Universidad de las Américas, Mexico City, from which she graduated in 1967 with a B.A. in Spanish, with
minors in French and Linguistics. At LSU, she earned an M.A. in Spanish and Romance Philology in 1969, plus
24 additional credits in the same fields. From 1972 to 1983, she taught Spanish and English / ESL at the
University of Houston – Downtown. In 1982, she passed the ATA Spanish-to-English certification exam. In
1980, she co-founded SpanTran Educational Services in Houston; she remained until 2012. In 2013, she joined
Credential Consultants as a part-time translator and researcher; in 2014, she joined SDR Evaluations and
Translations as a part-time evaluator and researcher.

Barbara is a longtime member of ATA and NAFSA: Association of International Educators; this month she is
completing her service to the NAFSA Trainers Corps, 2009-16. She currently serves on the Scholarship and
Publications Committee of AICE, the Association of International Credential Evaluators.

Barbara has authored/co-authored ten country profiles for the NAFSA Online Guide to Educational Systems
Around the World: Albania, Argentina, Dominican Republic, El Salvador, Equatorial Guinea, Mexico, Paraguay,
Peru, Puerto Rico and Sudan as well as an overview of Mexican education for NAFSA IEM Spotlight, posted
April, 2014. In addition to the accomplishments detailed above, she has over 80 activities as a committee
member, consultant, panelist, moderator, session presenter, and workshop leader in comparative international
education. She is the recipient of the 2015 NAFSA Region III Outstanding Service award.
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About Drew Feder
Drew Feder co-founded Credential Consultants in 2007 and is a lead designer of Credential
Connection™ software and the GRADE Database™, as well as co-author of the GRADE Method™.
Drew began working in the credentials evaluation industry in 2004 as an evaluator and
immediately became involved in management of production and customer service. Since then,
Drew served as a Communications Director, General Manager and Evaluator for organizations
including the Association of International Credential Evaluators (AICE). Drew co-authored the
NAFSA Online Guide to Education Systems Around the World - Paraguay and contributed as an
initial author of AICE's published qualification requirements and methodology standards in 2014.
He has also presented and spoken about credentialing issues for Education USA, the Association
of International Educators (NAFSA), the National Association of State Boards of Accountancy
(NASBA), and the American Translators Association (ATA).

Drew studied at Johns Hopkins University and Colorado College, receiving a Bachelor of Arts in
International Political Economy in 2003 after spending the fall semester of 2002 at Maastricht
University the in the Netherlands. Drew is currently President of Credential Consultants.
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Analysis and Discussion: 
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The End

Thank you!
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