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Session Rules of Etiquette 

• Please silence your electronic devices. 

• Please complete the session evaluation using the AACRAO mobile 

app. 

• If you must leave the session early, please do so as discreetly as 

possible. 

• Please avoid side conversation during the session. 

Thank you for your cooperation! 



Abstract 

Most of international credential evaluation revolves 
around whether the foreign student has achieved certain 
educational benchmarks. But what do you do when a 
student has not finished their program of study? 
Evaluating incomplete programs can often be more 
complicated than complete ones. Additional challenges 
arise when the evaluation is being used for transfer 
decisions. Join us, a pair of credential evaluation 
specialists, as we explore a variety of issues surrounding 
incomplete programs. 



Session Learning Outcomes 

• Understand challenges associated with evaluating 

incomplete international education  

• Learn how to use credential evaluations more 

effectively in your organization 

• Explore different scenarios through case studies 

 



Introduction to Our Topic 

• What pieces do you need to do a detailed evaluation of an incomplete post-
secondary program? 

• Length of the full program in years 

• Credits/hours required for a completed program 

• Understanding of how the portion you are viewing relates to the whole 

• How do you get information about degree programs? 

• Online 

• Directly from school 

• From students 

• Other sources  



Case Studies 



Panama 

Quality Leadership University 

• If it is a US-style institution, it is easy. 

• We already know what to do with the credits, grades, 

and levels. 

• They are the same as the ones we use in the US. 



Do you know what to do with these credits and grades? 

Could you offer transfer credit? 

Credential Source: ECE 



Canada 

University of Toronto 

• Once you understand their credits, it is fairly 
straightforward to convert them. You may need to go to 
their website to read more. Luckily, it is in English. 

• Standard conversion is to multiply their units (WGT) by 6 
to convert to US credits. Many courses end up converting to 
3 credits. 

 



Now you know 

what to do with 

these credits and 

grades. 

 

So, could you 

offer this student 

any transfer 

credit? 

Credential Source: ECE 



Sometimes the key details 

are in the transcript. 

Credential Source: ECE 



Brazil 

Pontifícia Universidade Católica do 

Paraná 

• Sometimes Brazilian institutions will show you all the 
coursework completed, as well as what is still needed for 
the degree to be completed. 

• This should give you all the pieces you need for a credit 
conversion – required total hours, program duration, and 
hours achieved. 



Credential Source: InCred 

Converting this program will yield 

courses with fewer than 3 US credits 

apiece. What do you do with those? 



China 

Shanghai Jiao Tong University 

• Sometimes you know the full duration from the documents 
(program length on degree) and how long your student was enrolled, 
but you don’t know how many credits were required. Are they US 
equivalent credits or not? 

 

• You may have to go to website to find the required credits. 

 

• Chinese undergraduate programs tend to be front-weighted. Don’t 
get tricked into giving more credits that are appropriate due to this 
distribution. 



For this program, students need to 

complete 169 credits.  

Would you convert them? If so, how? 

Credential Source: ECE 



India 

Jawaharlal Nehru Technological 

University 

• All of their Bachelor of Technology programs have a similar 
required credit range, so there is a standard conversion. 

• We multiply them by .625 to convert them to US credits. 

• But what do you do with all of their failed attempts? 

• Students do not have to successfully retake them before moving 
on to the next term. 



Three attempts at 

this term so far… 

Credential Source: ECE 



France 

Université Blaise Pascal 

• Sometimes students take courses in a modular format. 

What do you do when parts of a module are failed? 

• Note that the overall average determines if the credit 

is counted as earned. 



Credential Source: InCred 

Passing average: 

10,00 or above 



Credential Source: InCred 

One semester 

passed and one 

failed, but the 

overall grade for 

the academic year 

determines passing 

and credit earned. 



Credential Source: InCred 

Multiple semesters 

failed, overall 

program not 

passed. Only the 

passed units count 

as earned credit. 

 

There are various 

ways to finish the 

program: retaking 

exams, retaking 

particular courses, 

or retaking the 

whole year. 



Mexico 

Universidad de León 

• Normally, we can agree that a year equals a year. What 
about when it doesn’t? 

• Mexican cuatrimestres are 10-11 weeks long. Are two of 
them equivalent to a year of study in the US? Or 2/3 of a 
year? 

• Does your institution have week-based definition of a 
term? 



Is a cuatrimestre a trimester or a 

semester? Sometimes you need 

to look at academic calendars 

and count weeks. 

Credential Source: ECE 



Russia 

Kuban State University of Physical 

Culture, Sports and Tourism 

 
• Oh wow, that transcript has a LOT of hours 

• Look at degree plans and credits 

• Is it part-time? Is that even a thing?! 



Credential Source: InCred 

The large number of credits 

are the total number of class 

hours. 

 

Russian university credits 

can be confusing because the 

numbers don’t seem 

systematic, but they have 

trends. 

 

Usually the hours can be 

converted by one of a set of 

common divisors, depending 

on what works best for the 

particular degree plan: 

 

 9/18/36/45/54/63/72/90/108 



The degree plans can be long 

and complicated, but they will 

show you how the coursework 

is broken down. 

Credential Source: InCred 



Some Outstanding 

Problematic Issues 

(Mainly Just England) 



England 

Foundation Certificates 

Credential Source: InCred 

University earned credit, 

but earned at a level that 

is comparable to A-levels 

on the NQF 



England 

Chartered Institute 

of Marketing 
• We don’t know the admission 

requirement. 

• We don’t know the level. 

• We don’t know the duration. 

• What do you think it is 

equivalent to in the US?  

• Would you give any transfer 

credit? 

Credential Source: ECE 



Summary 

• In order to deal with incomplete programs of 

study, you need to understand a few key things: 

• Full length of the program 

• Value/weighting of each course/module 

• How the portion you are viewing relates to the whole 

program 

 



Questions? 

• Do you have any troublesome cases you want to 
share? 

• How does your institution deal with transfer credit 
for incomplete international educational programs? 

• In particular, those courses with nonstandard converted 
credits? 

 



Thank You! 

Garrett Seelinger 

gseelinger@naia.org  

 

Martha Van Devender 

mvandevender@ece.org 

 

Please complete the session 
evaluation using the AACRAO 

mobile app. 
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